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Note : (i) All questions are compulsory.

(i1) All questions carry equal weightage.

1. Answer the following question in about

600 words :

Explain the meaning of transactional analysis
and 1its relevance 1n understanding and

facilitating interpersonal communication.
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Or

Discuss consulting, democratic and
transformational leadership styles and their

implications for school leadership.

2. Answer the following question in about

600 words :

Discuss with examples the different approaches

to conflict resolution.
Or

Discuss different aspects of non-verbal

communication.

3. Answer any four of the following questions in

about 150 words each :

(a) Describe the affective and cognitive

manifestations of stress in an individual.

(b) “Examining presupposition helps to
improve verbal communication.” Justify

the statement with examples.
(c) What are life scripts ? Give examples.
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(d) Explain fairness as a professional value.
Why is it essential for the teaching

profession ?

(e) Define ethical relationship with the

profession.

() Explain the terms ‘eustress’ and ‘distress’.

4. Answer the following question in about

600 words :

Explain the five-step model of problem-solving
using a problem situation that you have faced

in your school.
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