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CERTIFICATE IN LIBRARY AND
INFORMATION SCIENCE (CLIS)
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December, 2024

BLI-011 : LIBRARIES : AN INTRODUCTION

Time - 2 Hours Maximum Marks - 50

GENERAL INSTRUCTIONS

1.  All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3.  You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet

(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0’

No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1. involves setting goals and objectives in an organisation.

(1) Directing (2) Planning
(3) Organising (4) Coordinating
2. e constitutes classification and cataloguing of all library documents.
(1) Document processing (2)  Word processing
(3) Technical processing (4) Physical processing

3. CAS stands for:

(1) Current Analysis Service
(2) Content Analysis Service
(3) Content Awareness Service

(4) Current Awareness Service

4. Photocopying services are also known as :

(1) Reprographic Services
(2) Current Awareness Service
(3) Literature Search Services

(4) Bibliographic Services

5.  ‘Each person should be answerable to only one person’ is related to ................. .
(1) span of control (2) unity of command
(3) decentralisation (4) scalar chain
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6. Seven elements of management are known by the acronym :
(1) POSTCORB (2) POSDCARB
(3) POSTCERB (40 POSDCORB
7.  Grouping related works and activities into manageable units is known as :
(1) Collation (2) Coordination
(3) Departmentalisation (4) Authority
8.  “The best reading for the largest number at the least cost” is given by :
(1) L.R.McColvin (2) Francis Drury
(3) S.R.Ranganathan (4) Melvil Dewey
9. ‘Three Card System’ was developed by :
(1) S.R.Ranganathan (2) G. Bhattacharya
(3) C.A. Cutter (4) Melvil Dewey
10. Back of the title page of a book is known as :
(1) Secret page (2) Verso page
(3) Cover page (4) Second page
11, s contains the records of all decisions made by cataloguers or classifiers in
a library.
(1) Ledger (2) Technical file
(3) Authority file (4) Secret file
D-3287/BLI-011 (4)
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12. Rows of shelves where library books and journals are stored are called :

(1) Resource area (2) Cabinet
(3) Store (4) Stacks
13, e library has no physical counterpart.
(1) Public (2) Hybrid
(3) Electronic (4) Traditional

14. ‘Library of Congress’ is the national library of :

(1) Germany (2) France

3) UK (4) US.A.

15. ‘National Physical Laboratory’ library falls under the category of :

(1) Special Library
(2) College Library
(3) Public Library

(4) University Library

16. Information sources created originally in digital form are known as :

(1) Primary resources
(2) Born-digital resources
(3) Secondary resources

(4) Online resources
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17. ‘Delivery of Books and Newspapers Act’ was enacted in :

(1) 1944 (2) 1954

(3) 1964 (4) 1974

18. ‘Khuda Baksha Library’, Patnais a ................. .

(1) Public Library (2) Special Library

(3) College Library (4) University Library

19. Practice of booksellers allowing discount on published price of books is known as :

(1) Vendor Discount
(2) Supplier Discount
(3) Trade Discount

(4) Publisher Discount

20. The concept of democracy and increased literacy necessitates the creation of .......... .

(1) Agriculture Libraries (2) Public Libraries

(3) Special Libraries (4) Defence Libraries

21. Acquisition of specified publications from the publisher, as and when published, is

known as :

(1) Standing order (2) Quotation method

(3) Tender method (4) Membership method
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22. ‘Library is a growing organism’ is the ................. Law of Library Science.

(1) TFirst (2) Second
(3) Fourth (4) Fifth
23. ‘Mobile Library’ is basically an extension service of .................. library.
(1) Public (2) Special
(3) University (4)  School

24. UNESCO assisted model public library in India is located at :

(1) Kolkata (2) Delhi

(3) Chennai (4) Mumbai

25. ‘INDEST’ is an example of :

(1) Periodical (2) Bibliography

(3) Consortium (4) Directory

26. Aggregators in the context of libraries are :

(1) Suppliers (2) Authors

(3) Editors (4) Reviewers

27. Which of the following is a permanent record of the library ?

(1) Visitor record (2) Book catalogue
(3) Staff manual (4)  Accession register
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28. Which of the following is not a tool for selection of documents in the libraries ?
(1) Bibliography
(2) Publisher catalogue
(3) Accession register

(4) Bookseller’s catalogue

29. To promote the research activities is an important function of the :

(1) University libraries
(2) College libraries
(3)  School libraries

(4) Public libraries

30. ISSN stands for :
(1) Integrated Services Serial Network
(2) Indian Standard Serial Number

(3) International Standard Serial Number

(4) International Standard for Serial and Non-book Material

31. What is the major source of income for a university library in India ?

(1) Library cess
(2) Membership fee
(3) Library fine

(4) UGC grant

32. ‘Principle of Efficiency’ is a :
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(1) Principle of Financial Management
(2) Principle of Organising
(3) Principle of Planning

(4) Principle of Directing

33. According to .......cccceeunn..... public libraries are considered as the “local gateway to
knowledge”.
(1) UGC (2) ILA
(3) IFLA (4) UNESCO

34. ‘LA’ 1is the library association of :

(1) UK (20 U.S.A.
(3) Germany (4) France
35, e refers to the gap between people who have access to effective

information technology and those who do not have.

(1) Information Gap
(2) Digital Divide
(3) Information Literacy

(4) Information Diffusion

36. ‘Central Secretariat Library’ was founded in ............. .
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(1) 1890 (2) 1891

(3) 1892 (4) 1894

37. Acquisition section is meant for :

(1) Collection Maintenance
(2) Collection Building
(3) Collection Processing

(4) Collection Circulation

38, e is the distribution and delegation of authority by higher level officers

within an organisation.

(1) Decentralisation (2) Decapitalisation
(3) Capitalisation (4) Centralisation
39, 1s a plan document and a financial statement for a specific period.
(1) Audit (2) Cash Book
(3) Budget (4)  Account

40. A graphical presentation of the organisational structure is known as ................... .

(1) Organisational chart (2) Algorithm

(3) Bar chart (4) Pie chart

41. IARI library is located at :
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(3) Chennai (4) Kolkata
42. Free entry to stack room is known as ..................... .
(1) Users Access (2)  Open Access
(3) Free Access (4) Access to all
43. A ladder-like structure for an organisation is called :
(1) Organisational chart (2) Line position
(3) Staff position (4) Scalar chain
44. Staff formula for personnel estimation was devised by :
(1) B.S.Kesvan (2) S.R.Ranganathan
(3) Melvil Dewey (4) C.W. Hanson
45. The process of maintaining the physical condition of books is known as :
(1) Conservation (2) Collation
(3) Caring (4) Cleansing
46. Which of the following library provides informal self-education ?
(1) University library (2)  School library
(3) Public library (4) College library
47. ‘TASLIC’ is an association of which type of libraries ?
D-3287/BLI-011 (11)
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(1) University libraries (2) Public libraries

(3) College libraries (4) Special libraries

48. ‘Shelf list’ is mainly used in libraries for :

(1) Circulation (2) Stock verification

(3) Book selection (4) Cataloguing

49. The old name of the ‘National Library of India’ was :

(1) Calcutta Library (2) Royal Library

(3) Imperial Library (4) English Library

50. ‘Connemera Public Library’ is the state central library of :

(1) Kerala (2) Karnataka
(3) Tamil Nadu (4) Andhra Pradesh
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1. o fordt T | oiedl wd vl w1 Fauio s gftwfea @)

(1 frdem (2) frEmm
(3) HIEAUA (4) HH=I
2. H qEhTerd & GEqul Yol 1 IR 3R g afmfed 2
(1) Yol JihATehIo (2) I GihATRI
O IERICIRIERIE TS (4) Hifaes gfemamERT

3. . U wE H A e o

o o oC

(1) e TAfafas gfdq (2) w2 TAAMTY AfeH

(3) Hee WAWH WY (4) e AT gfdq

4. wIegfafafreor Saret o = w9 § oft S S ? o

(1) yfafefuertor gamd (2) HEfIH SIFREehdl Jard

(3) wifecy @re Hard (4) TIRF Fard

5. ‘U AR Hl Had Uk Afed & Y Sarese gl dlet’, I8

2

(1) FrEEm e (2) STRTT ST Thdl
(3) famsiewm (4) TR J@a

6. YAYA ® Gid deoll k1 G A9 W S SR s

(1) YRZHhIe (2) TISHTE
(3) U= (4) YRSHE
D-3287/BLI-011 (15)

Downloaded from www.IGNOUBABA.com



7. Hefuyd FE IR fafafus w1 g shal § gqfed w1 Hed © o

(1) g3 fererur (2) H=EIA

(3) famsiwt (4) YIfYeRTor

8. ‘=W @ ¥ waifus Gen % fou gam we’ feae g wfaaiia @ 2

(1) TA. IR el 2) wifeE s
(3) TH W THIEH (4) wfcaa T8
9. ‘fr-usek gomedt’ 1 faeTd g foham T e
(1) THE AR THEEA (2 Sft. wee=r
(3) . T ®eX (4) wfaa s

10. fordt & & i g8 & 91" % I3 i el o @

(1) T« g3 (2) WE IS
(3) AR T3 (4) fgdta g3
11, o g&ehicd H UgEtehdl Td aifihorRdl g faw g+t foli & Reere
gfmfed g 2
(1) @ra-sE (2) dehHiten! e
(38) AfYFINE HEA (4) T« HIsA
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12. faenfrai =t dfeaal SRl g =) s iR IR 9uela &1 S §, Fead

g

(1) e & @) wHfee
(3) «ER® @) VH
13. TEIhIeTd 1 hIE Hifdew THhel el 2
(1) gresttren (2 Taf% (HHO)
(3) et (4) TR
14. ‘ESRI 3Th o’ *1 TR e Bl
(1) ST (2 wH™
(3) 7 . (4) 4 WE T
15. ‘WWW’ ................... W@Wﬁﬁﬁ%l
(1) Tafere g&ehe™ (2) Wl J&hTe
(3) WS JHIhTTE (4) fovafaemerd q&ihe™

16. fefSea weam & qo w9 # ffdq g gl 1 w1 o ¢
(1) wgHS FEeE (2) «H-fefsed HamH

(3) fgctaer wEM (4) SR 9

17. 'Y Td RS faqeor Aftufaam’ s Atufaatad feen = en ?

(1) 1944 (2) 1954
(3) 1964 (4) 1974
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18. ‘W I Y&, T §
(1) HESh ISR (2) fafere g™
(3) Wl &k (4) fovafaemerd q&iche™

19. J&s fasharetl g1 Y1 e W B2 34 & Jo i 9 S T
(1) foshar g2 (2) eyfderal ®e
(3) =R T2 (4) ThRIH T2

20. ‘Thds 1 SFTAURON 3R F&t g Wewar H % fmfo =Y stevaswar 2
(1) Y JEIhed (2) WS JHIHRTTE
(3) Tfafyre q&dcher™ (4) &I GEIRTAH

21. TIURRH W THRE § Fike gwmrr @1 At " el 2l
(1) T STRe (2) THfery #reem
(3) e Hrezm (4) HEEEA e

22. 'Gdnied Tk el Geen ®1' qEashierd foee W " gA Rl
(1) 9Yem (2) fsd=
(3) =g (4) d=H

23. ‘I Y&’ qod: " qEIshTerd 1 foar g 2
OEEIEEIRED (2) fafeme
(3) fovafaemm (4) fo=me™
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24. YA W ‘AR’ WEA W< Hied A JHshied fod B
(1) ichral o (2) feoeht o
(3) == H (4 qwE ¥
25. ‘gew’ 1 T ISR 2
(1) it (2) e
(3) Al (4) Frfm
26. TEHTE & T § TYEF ¢
(1)  smgfded (2) TEH
(3) HHRSH (4) EHlewEn
27. frefafga § 9 SH-91 TXsheE w1 TH woEl e € 2
(1) omiqes it (2) &% gg=
(3) =R HeT (4) dferEe oSt
98. frefafgd & & SiA-91 YheEl o Yo@ & 999 &1 gfw T8 € 2
(1 9o = (2) YhRTH T
(3) U= sl (4) &I forshar weg=i
29. STIHYM el 1 YR " 1 9qE M 2l
(1) foafomme™ qEehe@ (2) TeIfaETeE JeIhiaal
(3) Toemera gEaehterdl (4) WESIR GEHRTE
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30. oTE. TH. T T &1 319 ¢

o (aWa

(1) zee gfdy H@ifEed Seae

o~ A AWy
(2) sfeam wLued difma TR

. N (aWa
(3) TIEHIAA %USSF Al A+

(4) FITEIA Vs ®R HifTe tg FH-g% HfEa

31. 9Rd A fovafaere™ qEaheE &1 o &1 9q@ 9 = € ?

(1) Y&hed (2) WA Yooh

(3) YKhIcTd TUS (4) 3 St €. SEH

32. ‘hTdshyTeral 1 ' R ¢

(1) o™ geiem 1 fagr (2) HIEAIH 1 fagr
(3) frasm =1 fag (4) T =1 fagma
33, % UR WA JEIehlerdl &l ‘M &1 g fea’ off qF S 2
(1) g ST (2 o6 W T
(3) T (4) IR

34. 'TA. U’ YT Y

(1) ¥ & & (2 4 TH T W
(3) A =T (4) THE
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35, T F1 T T Al & WA SR W S| R T g g Wit w6
sAferm g @ SR foe o 7 R

(1) I 3= (2) fefsea favg

(3) AT &R (4) oA T JER
36. ‘=g Giuaed gEiehierd’ o Torrtyq feam Tam e

(1) 1890 (2) 1891

(3) 1892 (4) 1894

37. Ao STHuM w1 % T

(1) HUE W@-Ee (2) Wy fmim
(3) WIS HfshaTeRIu (4) w8 YRE=R
3g. T 98 ¥ =9 WO AfueiiEl g wfeadl o1 faaor v gemisE
2l
() o= (2) TR-FefreTo
(3) SR (4) SR
39, w faftre safy & fau w de yorm e faddia faeror 2
(1) o ghen (2) %9 IH
(3) = (4) <@
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40. HEINA WA 1 Foeta TEaieh g AW W S S @
(1) EIEE =i (2) TSNREH
(3) 9R = (4 TE =
41, STE. T N 3TE. Teshied fee ¢
(1) feoett (2) Hw=E o
(3) === d (4) HIcRI H
42. W& FHY H T YA B % ®q H S S 2
(1) ST AR (2) Hw Ifwm
(3) Hw ™ (4) | =1 AFm
43. HEA H E-SE G B HE S €
(1) HEIrTd = (2) it fefq
(3) wHER fefa (4) TR J@a
44. HIHE Yrepho 1 HHAR IR g1 gfaufea femam T e
(1) @ TH ®HaA (2) TH W THIEA
(3) wfcaa €T (4) . T, T
45. TEIhl 1 Gifqer el = aered @A w5 9fwa w1 wE W e o
(1) & (2) georg foeru
(3) q@HA (4) |IH-THTE
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46. frefafEd & 4 HF-91 e ST -3 98H & € 2

(1) Tovafoemaa gEehe (2) Tomnmea qEdehTer™

(3) WESIeh kI (4) WEIo=ITS J&he

47. “oTEfets’ fhd YR & TEheEl &1 T € 2

(1) Tovafoemaa g&ehe (2) WS JHIHRTTE

(3) Wl &k (4) fafere gEaeTerE

48. ‘Uow g’ & geAadn fedfaw kel § ST fae S © 2
(1) oRE=Ro 2) Hifdw T

(3) T&F =IA (4) TR

49. 9RA & ‘UL TG’ &1 Y& AW o

(1) heThdl JEIchIe™ (2) VI YIhIerd

(3) SHIEA gEheE (4) SAY Y&k

50. ‘RI=AY WSS e’ TSihd h<id Jehed ¢

(1) A & (2) HAREH
(3) dferTg =1 (4) Ty T=IT T
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Rough Work
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