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SERVICES

Time : 3 Hours Maximum Marks : 70

Note : (i) The question paper is in two Parts.
Attempt both Parts as per instructions
given therein.

(it) Illustrate your answers with suitable
examples and diagrams, wherever
necessary.

(iti) Write the relevant question number

before writing the answer.
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Part—I

Note : Answer any four of the following questions

1n about 500 words each. 4x10=40

1. Differentiate between primary, secondary and
tertiary sources of information with suitable

examples. 10

2. Describe the components of evaluation of a

reference book with examples. 10

3. Explain, how common people can perform the

functions of information dissemination. 10

4. Discuss the Web-based/Internet-based library

services with suitable examples. 10

5. What do you wunderstand by electronic
databases ? Deliberate briefly the developments

of online databases. 10

6. Explain the concept of marketing mix in library

and information centres. 10
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Part—I1

Note : Answer any six of the following questions in

about 250 words each. 5x6=30

1. Describe the method of compilation of a current

and a retrospective bibliography. 5

2. Explain, why there is lack of unanimity in the

categorization of monographs. 5

3. What do you understand by ‘“Technological

Gatekeepers’ ? 5

4. What does mass media mean in present day

context of mass communication ? Explain. 5

5. Distinguish between ‘Everyday Information

Need’ and ‘Current Information Need’. 5

6. Explain the need and steps of Document

Delivery Service. 5
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7. List the basic information literacy skills. 5

8. “In libraries, information wuse studies are
conducted examining the use of electronic and

non-electronic resources.” Explain. 5
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