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CERTIFICATE IN LIBRARY
AND INFORMATION SCIENCE (CLIS)

Term End Examination,

December, 2024
BLII-013 : INFORMATION SOURCES AND LIBRARY SERVICES
Time : 2 Hours Maximum Marks : 50
GENERAL INSTRUCTIONS

1.  All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, ete. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet, Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0.

No credit will be given if more than one answer is given for one question. Therefore,
vou should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1.  Which of the following is a secondary source of information ?

(1) Patent (2) Bibliography of bibliographies
(3) Handbook (4) Autobiography
2. .veeeee... 18 @ process by which the users can get the loan period of the library book
extended.
(1) Registration (2) Reservation
(3) Recall (4) Renewal

3. ‘Ask-a-Librarian’is a kind of :
(1) Circulation Service (2) Reference Service

(3) Abstracting Service (4) Indexing Service

4.  The process of restoring order among the books is called :

(1) Stock verification (2) Shelf maintenance

(3) Shelf rectification (4) Stock maintenance

5. ‘User education’ is also known as :

(1) User Orientation (2) User Behaviour

(3) User Analysis (4) User Programme

6.  Which of the following is a primary source of information ?

(1) Indian National Bibliography
(2) Grolier Online
(3) Fodor's India

(4) Annals of Library and Information Studies
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7. ivevercseeene.. are documents that contain descriptions of the technical requirements

of a product.

(1) Patents (2) Standards
(3) Specifications (4) Reports
B i has defined reference service as ‘direct personal aid within a library’.
(1) Margaret Hutchins (2) William Katz
(3) W. Bishop (4) Samuel Green

9. “Walford's Guide to Reference Material’ is an example of :

(1) Primary source of information
(2) Secondary source of information
(3) Tertiary source of information

(4) Non-documentary source of information

10. Which publication can be considered as a draft standard ?

(1) Patent (2) Specification

(3) Gazette (4) Report

11. ‘EBSCO’is a/an :

(1) Handbook (2) Indexing periodical

(3) Database (4) Abstracting periodical

12. To provide referral service, which of the following is not required ?

(1) Encyclopaedias (2) Library catalogues
(3) Union catalogues (4) Institutional directories
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13. The International Patent Documentation Centre (INPADOC) is situated

(1) Berlin (2) Houston
(3) Copenhagen (4) Vienna

14. The ‘Universities Handbook' is published by :

(1) CSIR (2) AIU

(3) ILA (4) UGC
15. Who defined user education as “instruction given to readers to help them make the
best use of a library” ?
(1) Fleming (2) Sewa Singh
(3) Mews (4) S.R. Ranganathan
16. ‘World of Learning’ is a/an :

(1) Directory (2) Yearbook

(3) Handbook (4) Almanac

17. Book reviews can be found in which of the following sources ?

(1)  Yearbooks (2) Periodicals

(3) Directories (4) Dictionaries

18. Abstracting journals come under which type of secondary sources ?

(1) Translation (2) Survey
(3) Reference (4) Index
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19. If a reader wants to explore the life of Vikram Seth, then which type of reference

sources s/he should consult ?
(1) Bibliographical sources (2) Geographical sources

(3) Ready reference sources (4) Biographical sources

20. Who is the publisher of ‘Encyclopaedia of Library and Information Science’ ?

(1) Palgrave MacMillan (2) Marcel Dekker

(3) H.W. Wilson (40 R.R. Bowker

21. Match List-I with List-11 :

List-1 List-IT
(Source) (Type)
(A) Indexing Periodical (I) Non-documentary
Source
(B) Microfilm (I1) Primary Source
(C) Guide to Literature (I1T) Secondary Source
(D) Thesis (Iv) Tertiary Source

Codes:

(1) (AXD), (B)-(ID), (C)-(III), (D)-(IV)
(2) (AMID, (B)-(IV), (C)-(IID), (D)-(I)
(3) (A)IID), (B)-(I), (C)-(IV), (D)~(1I)
(4)  (A)IID, (B)(II), (C)-(I), (D)-(IV)
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22. Which of the following is not an Awareness Service ?

(1) CAS (2) TOC

(3) Document Delivery Service (4) Electronic Clipping Service

23. If you want to know the depth of Mariana Trench, which of the following types of

source you will consult ?

(1) Geographical source (2) Biographical source

(3) Bibliographical source (4) Statistical source

24. To return/borrow a book is also known as .......

(1) Holding (2) Borrowing

(3) Loan (4) Check-in/check-out

25. Identify the handbook from the following :

(1) Fodor's India (2) Guinness World Records

(3) Universities Handbook (4) World of Learning

26. Maps that emphasize boundaries of countries, states and continents and other

units are called ............

(1) Thematic maps (2) Terrain maps

(3) Political maps (4) Physical maps

27. ‘Oxford Dictionary of Chemistry’ is a :

(1) General dictionary (2) Bilingual dictionary
(3) Special dictionary (4) Subject dictionary
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28. ‘Pro-Quest Service’ is offered by :
(1) Clarivate (2) ACS
(3) Taylor and Francis (4) Sage
29. Identify the ready reference source from the following :
(1) Gazetteer (2) Yearbook
(3) Bibliography (4) Encyclopaedia
30. .. is a slip pasted in a book which indicates when the book is due for
return.
(1) Reminder slip (2) Readers slip
(3) Date slip (4) Book slip
31. cevieenenn. Privileges refer to the number of documents which can be borrowed and
the length of loan period.
(1) Circulation (2) Borrowing
(3) Reservation (4) User
32. If you want to know about the festivals of any country, which source would you
consult ?
(1) Dictionary (2) Directory
(3) Handbook (4) Yearbook
33. RFID reader reads data stored in ..............
(1) Tags (2) Cards
(3) Chips (4) Bar codes
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34. RSS stands for :

(1) Relevant Site Summary (2) Rich Site Summary
(3) Right Site Summary (4) Related Site Summary
35. ‘Gazetteer of India : The Indian Union’ is published in .................. volumes.
(1) Two (2) Three
(3) Four (4) Six

36. Dictionaries are usually kept in which section of the library ?

(1) Reference section (2) Circulation section

(3) Periodical section (4) Technical section

37. Which reference sources are referred to as ‘Backbone of reference services in

libraries’ ?
(1) Dictionaries (2) Bibliographies
(3) Biographies (4) Encyclopaedias

38. ‘Ulrich’s Web Global Serials Directory’ comes under the category of :

(1) Primary Source (2) Secondary Source

(3) Tertiary Source (4) Non-documentary Source

39. Which reference source you will use to study the changing trends in demographic

profile of a city ?

(1) Directory (2) Statistical Handbook

(3) Travel Guide (4) Almanac
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40. Match List-I with List-1I :

List-I List-II
(A) Tata Yellow Pages (I) Database
(B) INB (I1) Publisher
(C) Lonely Planet (I11) Directory
(D) Medline (IV) National Bibliography

Choose the correct answer from the options given below :
(1) (A, (B)-(II), (C)-(ITI), (D)-(IV)
(2) (AID, (B)-(III), (C)-(IV), (D)~(I)
(3)  (AIID), (B)-(IV), (C)-(II), (D}-(I}'

(4)  (AMIV), (B)-(I1I), (C)-(II), (D)-(I)

41. ‘Indian Library Science Abstracts’ is published by :

(1) ILA (2) UGC

(3) CSIR (4) TASLIC

42. If you want to know about the ‘open access journals’ in any subject, which of the

following sources will you consult ?

(1) DOAB (2) INB
(3) DOAJ (4) BNB
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43. A reference book containing biographical sketches of living persons is called :

(1) Who Was Who (2) Who's Who

(3) Autobiography (4) Bio-Bibliography

44. ‘Britannica World Language Dictionary’ is available in :

(1) 7 languages (2) 6 languages

(3) 5 languages (4) 4 languages

45. Which edition of the ‘Encyclopaedia Britannica’ is called ‘New Encyclopaedia

Britanniea’ ?

(1) 11th (2) 12th
(3) 15th (4) 17th
46. ........coeenee... @re the paintings and drawings on the stones and cave walls.
(1) Pictures (2) Pictographic writings
(3) Block writings (4) Cave writings

47. ‘Macropaedia’ consists of :

(1) Outline of knowledge (2) Short articles

(3) Long articles (4) Indexes

48. If you want to know about the number of States and Union Territories in India,

which source would you consult ?

(1) Tata Yellow Pages (2) The Times Atlas of the World
(3) Fodor's India (4) India: A Reference Annual
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49. ‘Whittaker’s Books in Print’ was formerly published as :

(1) Indian Books in Print (2) British Books in Print

(3) Books in Print (4) Subject Guide to Books in Print

50. ‘Webster's Geographical Dictionary’ is a/an :

(1) Dictionary (2) Encyclopaedia
(3) International Gazetteer (4) Directory
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1. frefofes 4 @ w5 gu =1 fedtas wa & 2

(1) = (2) dugf=a F7 vag
(3) wEYFETHT (4) SACHFE
2. e ug g @ fowE gh SwE g wor w1 R wEty § fan
FU Tl 2
(1) sl (2) HREW
(3) HAGH (4) TR

3. ‘gEEEEEd ¥ g fFE w5 dean © 2

(1) ufE=or |a (2) ds4 "

(3) HREHWT T4l (4) STIFRHUTEHTI Hal
4. YEH & T HH wfUa wE FH 9w ween €

(1) YR Hera= (2) TAarT srRam

(3) Tt afwms (4) WUSR L&

5. ‘IydEan fien’ W e ww oA o S 9 E

(1) ITEEr SEERT (2) IYAEFN FIER
(3) SuEEr fagermm (4) IYFE FEHFH

6. fmafafas & & Fm-3 = =1 wufos @6 2 2

(1) WRGE T T

(2) U sAiems

(3) W= Ffem

(4) TAeH HATE AE TS FAGMHIA =T
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7. e U0 Yord g A 3eE # aEAE] sIavasdal & an B faenr g 2
(1) THE (2) HHH
(3) fafeem (4) wfqEEA
8. e { g Gl & YEeeE W Yody sAfaand wErEal’ % ®9 W uftefud
faram 21
(1) wrieE gf=q (2) faferm we
(3) ==y, fawm (4) Hg¥ b
9. ‘'dEwiE M T THY wfme’ fEua uw seem # 2
(1) g=1 F1 wafes ge
(2) g=1 1 fgdas 9@
(3) I FT FerAF Fig
(4) HIA F AYCEE G
10. T8 9=NE & WY 99F ® €9 § S 6@ 8 2
(1) T&HE 2 fafdem
(3) T (4) wfgasa
11. ‘TsHsl’ ® UF
(1) BEAgEe (2) STTHATIHTOT afseh
(3) SREYH (4) ORI gfeh!
12. fRYTE ¥ veF W@ ¥ frefafad § 9 feast smavasa 78 B 8 2
(1) fave=m (2) IeRTeE W
(3) HEE wEE (4) HremE el
13. =EVAE Y22 STREIYA =T (INPADOC) = H fe@ &
(1) afeH (2) BiEA
(3) IR (4) o
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14, ‘FraEfdde 2vegs’ H wHIvE F@ 2
(1) H. TE &E SR’ (2) T IE. 7
(3) 3. T T (4) 9. . =
15. fFem sy foen #1 59 wen sftafue o €, ‘“oxsed %1 gamd SwEm w3
% fom wewi #t 53 ™ sRwe ?
(1) FeAfeT (2) Ha fag
(3) fogs (4) TH L THIEA
16. ‘=ed 3w @ffn’ & T
(1) TasfemE (2) arfd=
(3) wEayfER (4) 9=
17. T qeten frafafas § 9 g 99 o o a6 2 2
(1) ==t (2) =R
(3) Ta=fem (4) YIS
18. AT U e yHR F f5dg 9 % o et © 7
(1) 3R (2) wEeq
(3) |=H (4) STHAOH
19. A% % weF Gy ¥ % oA & a1 § g o =Ed €, a9 39 e vR &
=4 gE 9 WY Fm =9nfen ?
(1) ToIwE dh (2) ifes @i
(3) w=fd T=s =@ (4) Se=RE Gid
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20. ‘qEIHTeE we g fawe favawe’ w1 v # € ?

(1) Yo HeRfger (2) HREE T
(3) TH =, faewA (4) 3 L A=ZFHL
21. geEi-1 =+ foem g=-11 9 =ifsg .
-1 e(l-11
(5e) (=)
(A) STHAIFTOT TR () sverdEE |
(B) WrEshifthes (1) wrafa= @A
(C) wifeca w3y (111 fgdfras dra
(D) vy gay (IV) gt dia
HE :

(1) (A, (B)-(II), (C)-(III), (D)-(IV)
(2)  (AMID, (B)-(IV), (C)-(III), (D)-(I)
(3)  (A)IID), (B)(I), (C)-(IV), (D)-(II)
(4) (AMIID, (B)-(II), (C)-(I), (D)-(IV)

92, Trefafgas § @ #W-O Srewd Ia1 761 & ?
(1) . u uh (2) . @ =
(3) verd faao & (4) TEERIH faafan dan

23. fz @9 WA 99 #1 RAE S ARG 2, o Fefafas § 9 f5g ven @ g=d
i 1 WY w4 ?

(1) sifes dia (2) SiETafE ge
(3) T Gid (4) WHMETHE G
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24, Wﬁmm ................................ Eﬁ'{ﬁqﬂtﬁmw%
() wm% (2) T o

(3) W (4) HH-ZA/AFH-3TE

25. Trefafas 5 |9 swgfas 1 weH Fiag

(1) THIgd 3fean (2) firs o€ f=iey
(3) Ffafdds gvegm (4) @ HE AT
26. =¥, TS N WEREG US I THEAl &1 GWel W oge o9 o "Etasl W
(1) fowas wFfas (2) e HHES
(3) ST " (4) sifass wmfE=

27, ‘sFmwE fewmd ofF wfost’ w7
(1) HE= TS (2) feurdt s
(3) favm wi=ww (4) fawg w==m
28. ‘WA W fEEE W WM F 9w 2 2
(1) =fEe (2) T H. T
(3) ZeW UIE WHITEH (4) HS

29. frfafead # ¥ @fd 5= 9@ #1 vg=9m Fifaw :

(1) TeifeR (2) afdeht
(3) TeRgEt (4) favasw
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g, e—— wF T | fausE w2 S 9% fe e @ g e #
fow w4 33 21
(1) 3EREF =i (2) USH T
(3) fafy =t (4) T U=l
81, e gigu @ deed ®, [Eserd Wl foy S g ol Yerdl $i H5en
AR F|O =)
(1) wfEeE (2) Y& FO T
(3) STRE (4) SYFEI
32. Afc o frdlt 29 & SRR ® AR § WEA A9wd ©, d 9 R wa ¥ ey
w1 2
(1) v=HE (2) ffeE
(3) TEAYfEERI (4) @]
33. W TH. 3;ME. = Fgg e H 9UE =@ YEdl 2l
(1) 2 (2) =wHE
(3) fug (4) 91 FIE
34. SR TH. TH. F YUEY ¥
(1) ifeee dge wq9h 2) f= wEe g9d
(3) =2 WEe gud (4) Feifez gz aud
35. ‘Tefem i e g gfemw gt oo @vel | wHIvE g 2
(1) = (2) ©H
(3) =X 4) B
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36. VIEHY WHA: TEHeE & fHE oHam ¥ @ e 2 7
(1) =+ e (2) UREEE SHM
(3) gfFR1 SFHM (4) TEHATHRT FEM
37. Tou = ¥ F1 '‘gaweE § = gEe # uese’ % w0 ° fafefa e
STl & 2
(1) V=& (2) T
(3) SigTafa (4) favasm
38, 'SEfta 99 TeEe diigey s’ frafafas § 9 fF9 9ot & sraia ot & 2
(1) wafew GG (2) fedra®
(3) TAFF G (4) HYSEE T
39. Tt v #1 It faatfmm (Wwea) 1 uiEdaviea wgfed # e F
fom =y frm 9= 9@ %1 S9Em w1 ?
(1) fefE (2) WifEHE TaYeaH]
(3) AmE gEffE (4) 9=
40. FHI-1 F gH-11 | foem sifae .
qEI-1 gEit-11
(A) 2R I& ue (I) =EEg
(B) 318, wA. 4. (II) WehTeTh
(C) el @i (1) Ffern
(D) Hzemga (IV) Tt Tegg=t
9 fu o fowedl § 9 W& I w1 99 Fif9U
(1) (A)-D), (B)-(II), (C)-(I11), (D)-(IV)
(2)  (A)(ID), (B)-(III), (C)-(TV), (D)-(I)
(3)  (AMIID), (B)-(IV), (C)-(IT), (D)-(T)
(4)  (A)-(IV), (B)-(ITT), (C)-(IT), (D)-(I)
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41. ‘Zfer R UEE R 1 TV FH 6 8§ 7
(1) ¥E . T (2) 3. St @
(3) H. TH . IR (4) aTEdfaE
42, Afg A9 fFdr fomg | g sfym ofas (3w e e) F 98 | S Sed
g @ =y frafafas 9 9 fFg 9 8 st 539 2
(1) =1 . U Er (2) 3ME. WA, =1
(3) E 3 Y W (4) = TA. =5
43. fifaa =fFEl & Sheft foa ofiafea w0 T o= 5@ 51 0 5 @
(1) §99 g (2) BIE
(3) TR (4) ara-fafsemmret
44. ‘Tt oo oiew femmd’ STo= & .
(1) 7 | o (2) 6 9y o
(3) 5 ammst o (4) 4 et o
45, 'wraEFedtem fRf' = fam g 1 ' weeseditew fERfr e s
27
(1) 1198 (2) 128
(3) 154 (4) 17490
46, TRl SR E H Fani W i w oo ® 'Y H I S )
(1 =Bfa (2) T fasm @@
(3) =t e (4) T @A
47. ‘wrEwrdifear’ | wimfag
(1) M I 9@ (2) g @@
(3) < v (4)  STTFHTTH
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48. AT 3T NG F TAI T Hxeniaq WU B W@ F@ wCN A €, @ A9 fF
WA e w4 2

(1) 2= Fa gsis (2) fg erw weaw T 9

(3) Ied gfea (4) zfeam : u THE T
49. ‘fge=d 999 4 e’ vea fofm 9m § weifem 2 o1 ?

(1) zfeaa g9 7 fuz (2) fafew g9 37 fiz

(3) o = fuz (4) HesFE MEE 2 999 ¢ He

50. ‘dawd faamtrsa fewmd' & ¢

(1) V= 2) faga=mmw
(3) I drifes Fi (4) TrEfemm
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Only for Rough Work
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