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Term-End Examination
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BPAC-109 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five of the following questions in
about 400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—A
1. Explain the meaning and role of bureaucracy in

governance. 20

2. Discuss the relationship between legislature
and judiciary and highlight the role of judiciary
in governance. 20
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3. How can inter-institutional coordination be

achieved for effective governance ? 20

4. Write short notes on the following in about

200 words each :

(a) Scope of Public Systems Management 10
(b) Roll back of the state 10

Section—B

5. “With the advent of ICT, there is an urgent
need for governments to provide more efficient

and responsive services to public.” Discuss. 20

6. Examine the Pareto-Efficient Public Sector
Agency Model. 20

7. Discuss accountability as a feature of good

governance. 20

8. Write short notes on the following in about

200 words each :

(a) Timeliness and Responsiveness 10

(b) Transparency and citizens’ right to
information 10
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