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Note : Answer any five questions in about
400 words each. Select at least two questions

from each Section. All questions carry equal

marks.

D-3294/BPAE-142 P.T.O.

Downloaded from www.IGNOUBABA.com



[2] BPAE-142
Section—A
What do you understand by perception ?

Describe the factors that influence perception

and its process. 20

Discuss the types, barriers and ways of

changing attitudes. 20
Examine the theories of group formation. 20

Write short notes on the following in about

200 words each :
(a) Intrinsic and extrinsic motivation 10

(b) Theoretical framework of organisational

behaviour. 10

Section—B
Discuss the various theories of leadership. 20

Analyse the various types of organisational

culture. 20

“There are a few approaches that administrator
can consider to reduce stress levels.”

Elaborate. 20
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8. Write short notes on the following in about

200 words each :

(a) Kotter’s eight step plan for implementing

change 10
(b) Stimulus-Response (S-O-R) model 10
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