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BACHELOR OF ARTS  

(GENERAL)   

(BAG) 

Term-End Examination 

December, 2024 

BPAE–142 : ORGANISATIONAL BEHAVIOUR 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

400 words each. Select at least two questions 

from each Section. All questions carry equal 

marks.  

D–3294/BPAE–142   P. T. O. 

Downloaded from www.IGNOUBABA.com



 [ 2 ] BPAE–142 

Section—A 

1. What do you understand by perception ? 

Describe the factors that influence perception 
and its process. 20 

2. Discuss the types, barriers and ways of 
changing attitudes. 20 

3. Examine the theories of group formation. 20  

4. Write short notes on the following in about  

200 words each : 

(a) Intrinsic and extrinsic motivation 10 

(b) Theoretical framework of organisational 
behaviour. 10 

Section—B 

5. Discuss the various theories of leadership. 20  

6. Analyse the various types of organisational 
culture.   20 

7. “There are a few approaches that administrator 

can consider to reduce stress levels.”  
Elaborate.   20   
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8. Write short notes on the following in about  

200 words each :  

(a) Kotter’s eight step plan for implementing 

change  10  

(b) Stimulus-Response (S-O-R) model 10 
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      BPAE–142 

dyk Lukrd (lkekU;)  

(ch- ,- th-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-ih-,-bZ-–142 % laxBukRed O;ogkj 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj (izR;sd) yxHkx  

400 'kCnksa esa nhft,A izR;sd [k.M esa ls n k s iz'u 

vo'; dhft,A lHkh iz'uksa ds vad leku gSaA  

[k.M&v 

1- /kj.kk ls vki D;k le>rs gSa \ /kj.kk vkSj bldh   

izfØ;k dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft,A   20 
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2- cnyrs n`f"Vdks.kksa ds izdkjksa] ck/kvksa vkSj rjhdksa ij 

ppkZ dhft,A  20 

3- lewg fuekZ.k ds fl¼karksa dk ijh{k.k dhft,A 20 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, %  

(v) vkarfjd vkSj ckgjh izsj.kk 10 

(c) laxBukRed O;ogkj dk lS¼kafrd <k¡pk 10 

[k.M&c 

5- usr`Ro ds fofHkUu fl¼karksa dh ppkZ dhft,A 20 

6- fofHkUu izdkj dh laxBukRed laLÑfr dk fo'ys"k.k 

dhft,A   20 

7- ¶,sls dqN n`f"Vdks.k gSa ftu ij iz'kkld ruko ds Lrj 

dks de djus ds fy, fopkj dj ldrk gSA¸ foLr`r 

O;k[;k dhft,A 20 
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8- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(v) dksVj dh vkB pj.kksa okyh ifjorZu ykxw djus 

dh ;kstuk 10 

(c) mÙkstuk&izfrfØ;k ekWMy 10 
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