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BACHELOR OF BUSINESS
ADMINISTRATION IN RETAILING
(BBARIL)

Term-End Examination
December, 2024

BRL-102 : INTRODUCTION TO RETAIL
MARKETING

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. What is retail marketing ? Explain the process

of retail marketing. 5+15

2. Explain the various types of personal selling in

retail marketing with examples. 20

3. What is the difference between needs and
wants ? What are the determinants of

customer’s needs and wants ? 10+10

4. Explain the role of promotion in retail. Why is

1t important ? 1248
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5. Explain different types of stores in retail
market. Describe product promotion techniques

with suitable examples. 10+10

6. Explain in-store promotional activities by
visiting a retail store mnearby in your

location. 20
7. Write short notes on any two of the following :
10+10
(1) Role of catchment in in-store marketing
(1) Customer Retention Scheme
(i11) Product positioning

(iv) 5M of advertising
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