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BACHELOR OF BUSINESS
ADMINISTRATION IN RETAILING
(BBARIL)

Term-End Examination
December, 2024

BRL-104 : RETAIL MANAGEMENT
PERSPECTIVES AND COMMUNICATION

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. What are the functions of management ?

Explain with necessary illustrations. 20

2. What are the types of plans as an output of
planning process ? Discuss them with a focus on

qualities of good plan. 20

3. What are the issues involved in designing the
organizational structure of a retail firm. What
does an ideal retail organizational structure

consist of ? Discuss. 20
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4. (a) What are the different types of teams
generally found in organizations ?

Discuss. 10

(b) What are the issues involved in Team

Building and its management ? Explain. 10

5. What is non-verbal communication ? Discuss
the types of non-verbal communication with

examples. 20

6. What is listening ? Explain the types of

listening and barriers to listening. 20

7. Explain the concept of Moment of Truth in
Retailing. What is service encounter and what
1s the importance of interactive skills in retail

employees ? 20
8. Write notes on any two of the following : 10+10
(a) Physical aspects of Retail Store

(b) Difference between Single, Multiple and

Omni-Channel in Retailing
(¢) Importance of Data to Retail Industry

(d) Cross-cultural Communication—need and

1mportance
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1. JoUH ® & R T ? STavIh SeENU dfed

RREIER] 20

2. A ufha & MSeye & ®9 H Ao R
GehR ! Tt § 2 oT=Il Al s ON WA
H5d H gL 3T W == Hifeg) 20
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D

T G0 (RRd) ®H &1 deAds 93 &l
feogd @ o @0 R wiitd € ? Tw orRy
geu (fed) dMeines W@ ® & wniyd

2 7 ==t it 20

4. (31) "M § AMdN W IR SH aret fafd=
YhR W1 GH T 2 == s 10

(@) W fmm SR Uk yerd H o g
it & ? sure sifsu) 10

5. W-Aifgs FIR FM & ? ITEO Gied

A~ . : aWa
-ﬁT—HH{QOh SASIES T:ﬁ et | hISTU| 20

6. G FM T 2 g & YhR IR gH H oW
el aerstl Tl FHSEU 20

7. G &F H A & &0 (Moment of Truth) &1

SEURIN i FHHARAl  Wen  Howus  (wfdw

THRER) 1 € R g weE o

HeleTcHeh oh 9Tl (Interactive Skills) shT Hel HT

2?2 20
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8. frafafed & @ fo=l &t W fewfir fafew -

10+10
(1) G WR & 9ifdsh T8

(7)) Gz foht H THA (Single), THIHH
(Multiple) AR T (Omni-channel) ED
S HHR

(9) TEU 3EA & fau 2 1 7w

(3) SIR-WEHfdh TAR H MawaHhdl 31
e
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