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December, 2024

BTME-143 : PROCEDURE AND OPERATIONS IN

THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions in about

600 words. All questions carry equal marks.

1. Analyse the need and importance of travel
facilitation. 20
2. What do you mean by Passport ? Illustrate the
process for issue of Indian Passport. 20
3. Write notes on the following : 10+10
(1) Travel Insurance
(1) Currency Regulation
4. Define Alliance. Discuss the objectives and
1mportance of Alliances. 20
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5. Elaborate Accommodation and Catering

Regulations in India. 20

6. Write notes on the following : 10+10
(1) Health Regulation
(i1) Types of VISA

7. Explain the articles included in the Global Code
of Ethics for Tourism. 20

8. What is reservation ? Elaborate future trends of

e-reservation in Tourism Industry. 20

9. What is a Tour Package ? What are the various
types of tour packages altered by Indian

operators ? Elaborate. 20

10. Write short notes on any fwo of the following :

9x10=20
(a) GDS

(b) Tour Costing
(c0 HR Planning
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St T, (HTEETeh TS ) UHed WareH
(st @ ot &t )

TATT A&
fearaw, 2024
HATHE-143 : T AR | wfeham 37
R IR
gaT ;3 qU2 SferFad 37 100

e . fFEl wg FvA @ IT (FEF) AT
600 v 7 3ifom) gyt gval & 3 GEIAT

g1
1. 9 Giaem &1 STewdehdl 9o Hed hl faveryu
i) 20
2. TEUR 9 A9 o GHEd § ? Tk WRAE IEue
SR % 1 Glshal i AT 20
3. frefafes w fewfmr fafey . 10+10
G) I S
(i) a1 fat=ea
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