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CPI-102 : REDRESSAL OF CONSUMER
GRIEVANCES : ROLE OF VARIOUS
STAKEHOLDERS

Time : 3 Hours Maximum Marks : 100

Note : This question paper consists of three Parts—
Part A, Part B and Part C. All Parts are
compulsory.

Part—A

Note : Write short notes on any four of the following
in about 150 words each. Each carries
5 marks. 4x5=20

1. ASCI Code.
2. Services offered by FICCI.
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3.

4.

5.
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Meaning of Arbitration.
Types of Advocacy.

Aims of Consumer Interpol.

Part—B

Note : Answer any five of the following questions in

10.

11.

about 300 words each. Each question carries
10 marks. 5%X10=50

Describe the role of Department of Consumer

Affairs in redressal of consumer grievances.

Discuss the role of Associated Chamber of
Commerce and Industry in consumer grievance

redressal.

Describe the important do’s and don’ts for

consumer activist.

What is Institution of Ombudsman ? Describe

its importance and position.

What 1s charter for consumer action in the

framework of Consumers International ?

What are the elements of managerial process

for an organisation ? Discuss.
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12. Examine briefly information and publicity as

effective techniques in advocacy programme.

Part—C

Note : Answer any two of the following questions in
about 500 words each. Each question carries
15 marks. 2x15=30

13. Discuss the negative effects that advertisement
may cause on consumers.

14. Explain the nature and functions of National
Consumer Helpline.

15. Describe the functions of Voluntary Consumer
Organisations (VCOs).

16. Discuss the steps suggested for an effective
Campaign and Advocacy programme.
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