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MASTER OF LIBRARY AND
INFORMATION SCIENCE (REVISED)
(MLIS)

Term-End Examination
December, 2024

MLI-102 : MANAGEMENT OF LIBRARY AND
INFORMATION CENTRES

Time : 3 Hours Maximum Marks : 100

Note : Attempt all questions. All questions carry
equal marks. Illustrate your answer with
suitable examples and diagrams, wherever
necessary. Write relevant question number

before writing the answer.

1. Define management and discuss modern

management theory in detail.
Or

Define Total Quality Management and discuss
its relevance in Library and Information

Centres.

B-1597/MLI-102 P.T.O.

Downloaded from www.IGNOUBABA.com



[2] MLI-102

2. Describe any two techniques of work analysis.

Or

Define Operations Research. Describe the
process of operations research in the light of

libraries.

3. Define motivation. Describe the Maslow’s

theory in detail.
Or

Describe the process of Human Resource
Development in libraries.

4. Define ‘cost analysis’. Describe the methods of

cost analysis with special reference to libraries.

Or

Define marketing. Write a detailed note on the
different elements of marketing in libraries.

5. Write short notes on any three of the following

in about 300 words each :

(a) Change management

(b) Leadership in libraries

(¢) Types of budgets in libraries
(d) E-marketing

(e) Evaluation of information services
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