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MASTER’S DEGREE IN SOCIAL WORK
(MSW)

Term-End Examination

December, 2024

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer all the five questions.

(it) All questions carry equal marks.

(iti) Answer to question nos. 1 and 2 should

not exceed 600 words each.

1. Define interviewing and highlight the purpose

and process of social case work interviews. 20
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Or

Explain the concept of consuselling and
describe the different stages of counselling

process.

2. What 1s supportive counselling ? Explain
the various techniques of  supportive

counselling. 20

Or

What are the different forms of case work
records ? Explain the functions of social case

work records.

3. Answer any two of the following questions in

about 300 words each :

(a) Discuss indigenization of case work

practice in India. 10
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(b) Explain the role of case worker in home for
the aged. 10

(c) Briefly discuss the role of counsellors in
adoption service centers. 10

(d) What are the social and psychological

explanations of human behaviour ? 10

4. Answer any four of the following questions in
about 150 words each :

(a) Describe briefly the barriers to effective

communication. 5

(b) Explain the issues of confidentiality in case

recording with examples. 5

(¢) Discuss the use of classical conditioning

theory in social case work. 5

(d) Highlight the role of case worker in a

school setting. 5
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What is transference ? How 1s it relevant
in counselling ? 5
Explain how to handle the difficult

situations in counselling. 5

5. Write short notes on any five of the following in

about 100 words each :

()
(b)
(©
(d)
(e)
®
(2)
(b)

Defense mechanisms 4
Guidance counselling 4
Problem solving process 4
Supportive counselling 4
Catharsis 4
Relaxation techniques 4
Systematic desensitization 4
Shaping 4
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(%) WEFh T 4
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