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BACHELOR OF COMMERCE

(GENERAL) [B. COM. (G)]

Term-End Examination
December, 2025

BCOLA-138 : BUSINESS COMMUNICATION

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Discuss various technologies and their
utilization in business communication. 20
2. What role does business communication
play in the smooth running of a business

enterprise ? Explain. 20
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3. Write a letter to any Bank in India to avail
different kinds of services offered by the
Bank. 20

4. (a) Examine the requisites of a wvalid

meeting. 10

(b) Examine reasons for which debates can

be interrupted. 10

5. Evaluate various types of Visual Aids for
presentation. 20
6. Compare and contrast various kinds of
reports with suitable examples. 20
7. Outline the steps required for crafting an
effective job application letter in response to

an advertisement. 20
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8. Write short notes on any four of the

following : 4%x5=20
(a) Balance Sheet

(b) Digital India

(c) Business Plan

(d) Privatization

(e) Importance of Reporting
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