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BACHELOR OF COMMERCE
(GENERAL)

[B. COM. (G)]
Term-End Examination
December, 2025
BCOS-184 : E-COMMERCE

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions.

(i) All questions carry equal marks.

1. Briefly comment on the following statements :

4x5=20

(a) E-commerce has flexibility with 24/7
service capability.
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(b) Malicious software induces cyber crime.

(c) Phases of the website development
process.
(d) UPI is an instant real-time payment

system.

2. What is Digital India ? Discuss the key
initiatives of Digital India. 6+14
3. (a) Differentiate between e-Payment and

Conventional payment. Give limitations

of both. 10

(b) Differentiate among Digital, Virtual

and Crypto Currencies. 10

4. Write short notes on any four of the
following : 4%x5=20

(a) e-Wallet
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(b) Shopping Cart

(¢) Operating System

(d) Cyberspace

(e) e-Auction

5. What is Website Hosting ? Discuss the types

of Website Hosting ? 4+16

6. (a) Discuss the significant contributions of

Amendment IT Act, 2008. 10

(b) Discuss the various threats of Malicious

Software. 10

7. (a) Explain the term ‘e-Governance’.
Describe the Gartner’s models for e-

Governance. 2+10
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(b) How is Internet helping in Entrainment

Industry ? 8

8. What is e-Tailing ? Explain the advantages
of e-Tailing for retailers as well as buyers. 20
9. (a) Differentiate between the following :

5+5

(1) Internet and WWW

(11) Web server and Application server

(b) What is e-Learning ? How does Swayam

contribute to e-Learning ? Explain. 10

10. Write short notes on any four of the

following : 4x5=20

(a) e-Retail mix 7’Cs
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(b) e-Publication services
(c) Distributed Ledger Technology
(d) Over the top (OTT)

(e) FINTECH
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1. T=afafed we ) 999 3§ feuon wifse

4x5=20
() 3-had | 24/7 a1 &A1 & WY A=A € |

(@) g0l FiFeoRR |Ear 3T &l IRT Ll
g

(1) JewErEe fashm™ i & =R |

(%) F. @ €. (UPI) Uk dchieal drdifaesh 994
T JoTert € |
2. fefdea sfean o ¥ 7 fefea sfean =t yq@
Tectell W ==l Hifeg | 6+14
3. (F)I-ymaH iR URuRe Yam & si" FW
ST | ST h1 HHTE T | 10+10
(@) fefsted, agdara IR fre qasli & o oT®
sy |
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4. Trefafea § 9 fed o ) Gfygw femfot fafeu :

4x5=20

(%) 3-difcre

(@) wifq &

() SrRfe faeen

(9) Iy

(¥) 3-eHT (e-Auction)

5. JedEe BT ® 2 JaHEe ST & YR W

=41 HIfT | 4+16

6. (%) 3. A sfufm, 2008 H TN & Aol

T 9 == HI | 10
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(@) gufeAUl  (malicious) ®ife=R & fafy=

Gl T T HITST | 10

7. (&) ‘3G’ I Ht AT HIfGT| 3-ToY &

fou MR & dtsdl 1 guiF Sifse | 2+10

(@) HARSH ST H $20E i A W@ E 2 8
8. A ¥ ? Tew fawaed & wo-wy TR
% feru 3-2fet & ol =1 e Fife | 20
9. (@) frAfafed & = IR HIfTT : 5+5
(i) 3eTTe IR WWW
(i) A9 TR 3R TfeTh I Tl
(@) -1 N ? = (SWAYAM) s-afam 8

% NS AT 7 ? SRS HifS | 10
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10. Trafafad § 9 fogl e ) wfyw femfot fafeu :

4x5=20

(%) 3-Rea & 7C
(@) E-yhrer Jard

() forafa Erarere! drefient
(%) @ T Y (L)
(%) T

X X X X X
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