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BCOS–184 : E-COMMERCE 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Briefly comment on the following statements : 

4×5=20 

(a) E-commerce has flexibility with 24/7 

service capability. 
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(b) Malicious software induces cyber crime. 

(c) Phases of the website development 

process. 

(d) UPI is an instant real-time payment 

system. 

2. What is Digital India ? Discuss the key 

initiatives of Digital India. 6+14 

3. (a) Differentiate between e-Payment and  

Conventional payment. Give limitations 

of both . 10 

(b) Differentiate among Digital, Virtual 

and Crypto Currencies.  10 

4. Write short notes on any four of the 

following :  4×5=20 

(a) e-Wallet 
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(b) Shopping Cart 

(c) Operating System 

(d) Cyberspace 

(e) e-Auction 

5. What is Website Hosting ? Discuss the types 

of Website Hosting ? 4+16 

6. (a) Discuss the significant contributions of 

Amendment IT Act, 2008.    10 

(b) Discuss the various threats of Malicious 

Software. 10    

7. (a) Explain the term ‘e-Governance’. 

Describe the Gartner’s models for e-

Governance.   2+10 
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(b) How is Internet helping in Entrainment 

Industry ? 8  

8. What is e-Tailing ? Explain the advantages 

of e-Tailing for retailers as well as buyers. 20 

9. (a) Differentiate between the following : 

     5+5 

(i) Internet and WWW 

(ii) Web server and Application server 

(b) What is e-Learning ? How does Swayam 

contribute to e-Learning ? Explain. 10  

10. Write short notes on any four of the 

following :  4×5=20 

(a) e-Retail mix 7’Cs 
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(b) e-Publication services 

(c) Distributed Ledger Technology 

(d) Over the top (OTT) 

(e) FINTECH 
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okf.kT; eas Lukrd (lkekU;) 

(ch- dkWe-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-lh-vks-,l-&184 % bZ&dkWelZ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA  
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1- fuEufyf[kr dFkuksa ij la{ksi esa fVIi.kh dhft, %  

4×5=20 

(d) bZ&dkWelZ esa 24@7 lsok {kerk ds lkFk yphykiu gSA 

([k) nqHkkZoukiw.kZ lkW¶+Vos;j lkbcj vijk/k dks izsfjr djrk 

gSA 

(x) osclkbV fodkl izfØ;k ds pj.kA 

(?k) ;w- ih- vkbZ- (UPI) ,d rRdky okLrfod le; 

Hkqxrku iz.kkyh gSA 

2- fMftVy bafM;k D;k gS \ fMftVy bafM;k dh izeq[k 

igyvksa ij ppkZ dhft,A 6$14 

3- (d) bZ&Hkqxrku vkSj ikjaifjd Hkqxrku ds chp varj 

dhft,A nksuksa dh lhek,¡ crkb,A 10$10 

([k) fMftVy] opqZvy vkSj fØIVks eqnzkvksa ds chp varj 

crkb,A 
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4- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) bZ&okWysV 

([k) 'kkWfiax dkVZ 

(x) vkWijsfVax flLVe 

(?k) lkbcjLisl 

(³) bZ&uhykeh (e-Auction) 

5- osclkbV gks¥LVx D;k gS \ osclkbV gks¥LVx ds izdkjksa ij 

ppkZ dhft,A  4$16 

6- (d) vkbZ- Vh- vf/kfu;e] 2008 esa la'kks/ku ds egRoiw.kZ 

;ksxnku ij ppkZ dhft,A 10 
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([k) nqHkkZoukiw.kZ (malicious) lkW¶+Vos;j ds fofHkUu 

[krjksa ij ppkZ dhft,A 10 

7- (d) ̂ bZ&xous±l* 'kCn dh O;k[;k dhft,A bZ&xous±l ds 

fy, xkVZuj ds ekWMyksa dk o.kZu dhft,A 2$10 

([k) euksjatu m|ksx esa baVjusV dSls enn dj jgk gS \ 8  

8- bZ&Vsfyax D;k gS \ [kqnjk foØsrkvksa ds lkFk&lkFk [kjhnkjksa 

ds fy, bZ&Vsfyax ds ykHkksa dh O;k[;k dhft,A 20 

9- (d) fuEufyf[kr ds chp varj dhft, % 5$5 

(i) baVjusV vkSj WWW 

(ii) osc loZj vkSj ,fIyds'ku loZj 

([k) bZ&y²ux D;k gS \ Lo;a (SWAYAM) bZ&y²ux esa 

dSls ;ksxnku nsrk gS \ O;k[;k dhft,A 10 
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10- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) bZ&fjVsy feDl esa 7C 

([k) bZ&izdk'ku lsok,¡ 

(x) forfjr [kkrkcgh izkS|ksfxdh 

(?k) vksoj n VkWi (vks-Vh-Vh-) 

(³) fQuVsd 

× × × × × 
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