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CERTIFICATE PROGRAMME IN FOOD
AND BEVERAGE SERVICE
OPERATIONS

(CFBO)
Term-End Examination

December, 2025

BHY-002 : FUNCTIONAL COMMUNICATIVE
SKILLS AND PERSONNEL GROOMING

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions.

(i) All questions carry equal marks.

1. What do you understand by Good
Communication ? Why is it important in a

hotel ? 20
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2. What is Personal Hygiene ? Explain its
importance in hotel industry. 20

3. What are the causes for Poor Posture ? How
can we improve it ? 20

4. Describe the code of conduct at your
workplace. 20

5. Explain the impact of positive words and
negative impressions. How does politeness
help in guest satisfaction ? 20

6. How can the habit of procrastination affect
our performance at workplace ? 20

7. What do you understand by Body Language ?
How does positive body language help in a
hotel industry ? 20

8. Write short notes on the following : 2x10=20
(a) Punctuality at workplace

(b) Balanced diet
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9. Explain the role of listening skills in F & B
service. 20
10. What do you understand by Communication
Strategy ? Also discuss about dealing with
difficult guests and handling their

complaints. 20
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2. KT Tl B & 7 B e H THh Hecd

1 o= s | 20

3. =@ qA (Poor Posture) & 1 %RU § ? &W

7 H GUR T Hha § ? 20

4. 3799 IS T AT Gigdl &1 9 Shifsw | 20

5. WHNHS Tl 3R THRTS JEl & G9E i
foemm ifsw | sifafa dqfie & famma 9w
FIA ® ? 20

6. THIETIA T HH ! I i AT TAR YT i
%4 guTfad & Hehdl © ? 20

7. IR 9 Q@ o 9HEd § ? USRI e
HTH Tk Seed SEM H Y TR Rl § 7 20

8. TrAfafea w wfara fewforf fafee : 2x10=20
(37) FEEYd R Fafaaan
(9) Hfer SER
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9. e a1 I T Tl § S hivreli i fHeRt S
oo SIS | 20

10. GY9Ur TG B = guea € 2 frehRrd sAfafersi
qem STk fFrmmEdl w1 foem 3 & 9§ 9

foa=m sifsu | 20
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