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CERTIFICATE IN FRONT
OFFICE OPERATIONS (CFO)

Term-End Examination

December, 2025

BHY-003 : FRONT OFFICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Is the front office actually the nerve centre
of any organization ? How ? 20
2. Explain with the help of a chart the
hierarchy of the Front Office Department.
Explain the duties and responsibilities of
any three positions. 20
3. What is an effective key control system in a

hotel ? How is it achieved ? 20
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Explain the classification of hotels on the
basis of their level of service. 20
Discuss about the different meal plans
available in a hotel. Give examples. 20
Explain the guest cycle stages in detail. 20

Write short notes on the following :  10+10
(a) Travel Desk

(b) Night Audit Procedures

Explain the co-ordination of front office with
the Food and Beverage Production

Department. 20

What are the attributes of a good Front
Office Manager ? 20
Explain the steps for handling difficult

situations and complaints at Front Office

Desk. 20
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