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CERTIFICATE IN FOOD AND
BEVERAGE SERVICE OPERATIONS
(CFBO)

Term-End Examination
December, 2025

BHY-007 : FOOD AND BEVERAGE SERVICE
OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Write short notes on the following :  10+10
(a) Buffet service

(b) Different types of cutlery used in a

restaurant
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Write about the attributes of a good waiter.

20

With the help of a chart, draw the hierarchy
of Food and Beverage Service Department.
Explain the duties and responsibilities of
any two staff members. 20
Plan a 11 Course French Menu with
examples of two preparations in each course.
20
Explain the procedures for the following :

10+10=20
(a) Crockery selection

(b) Polishing silverware

Explain the sequence of service for tea and
coffee in fine dining restaurant. 20
What precautions would you take while
seating an elderly couple for lunch in a

restaurant ? Explain. 20
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8. What is a Menu card ? Is it important in

F & B Service Department ? Explain. 20

9. What is a non-alcoholic beverage ? Explain

any five such beverages. 20

10. Explain the use of different types of trolleys
in the F & B Service Department. 20
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