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BACHELOR OF ARTS (HONS.)
PUBLIC ADMINISTRATION
(BAPAH)

Term-End Examination

December, 2025

BPAC-109 : PUBLIC SYSTEM MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—A

1. Discuss the meaning of bureaucracy and
highlight its role in public systems

management. 20
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2. “It is believed that political environment
affect the public systems management of a
country.” Comment. 20

3. Analyse the role of judiciary with special
reference to India. 20

4. Write short notes on the following in about
200 words each : 10+10
(a) Election Commission

(b) Network Governance

Section—B

5. “Advancement of information technology has
advantages, but managing large, scattered
data specially with public service delivery
agencies in India has several constraints.”

Examine. 20

6. Discuss the changing perspectives of
accountability n public systems

management. 20

7. What are the seven principles of New Public

Service ? 20
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8. Write short notes on the following in about
200 words each : 10+10

(a) Application of ICTs in public service
delivery

(b) Principles of Total Quality Management
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eh w9Ta

(g utua.)
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T : (Hgl giag F9 & ST TTHT 400 V=] (99%) 4
STl g%k 9T H FHH-G-%FF & FIT vy
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1. ARETE & g # ==l HifST dur G
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. YT g ST © T TRt oft <91 o1 AreSifaes gomelt

YU qoHlfdeh  ardeR gr1 guifed 2 w1’

feoqufl shifsT | 20

IXd o foRie ded § =arraiferent o1 ofier &1

[ERGELIETIE I 20
. Frafafed @ @wm 200 veE # i femfoe

fefer . 10+10

(%) T ST

(@) Feaeh T

TT—o

. g RN ) SR % Ay §, g YR H
oy ®9 | wresen don forawor sifiertol & @1y
T2 IR foer gu sAfeel &1 yaed fafu= anemd
30T BT T 1 ThE HIfST 20

. G YUelt Jeiegd H Sareeel & oead gigey

1 == BT | 20
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7. 9 W ¥o & wra faga ® T ? 20
8. Trafafed | e 200 vl # Wi fewforr
fafera . 10+10
(%) Aredsifer Far fawom # gea iR ¥eR
TENfTehT o1 ST
(@) Fru Ture eE & fagid
X X X X X
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