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Note : This question paper contains three

Sections. Attempt all Sections as directed.

Section—A
Note : Answer any two questions in about

500 words each. Each question carries

20 marks. 2x20=40

1. Explain the functions of personnel
administration.

2. ‘The classification of the services in India
has been criticized on many grounds.”

Comment.
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3. Describe the various methods of

recruitment.

4. Explain the concept of morale and bring out
the factors that affect morale of employees

In an organization.

Section—B

Note : Answer any four questions in about
250 words each. Each question carries

12 marks. 4x12=48
5. Examine the relationship between the
government and public services.
6. Discuss the features of bureaucracy.

7. Write a note on the functions of Public

Service Commission.

8. Explain the steps in career planning and

development.

9. Examine the system of promotion in civil

services in India.
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10.

11.

12.
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“Many techniques and methods of training
are followed in different countries.”

Elaborate.

What are the successive steps of the

procedure of taking disciplinary action ?

Write a note on civil rights of public

servants.

Section—C

Note : Answer any two questions in about

13.

14.

15.

16.

100 words each. Each question carries
6 marks. 2X6=12

Explain the concept of representative
bureaucracy.

What are the limitations of administrative

tribunals ?

Discuss the objectives of performance

appraisal.

What are the functions of Joint Councils ?
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EATdeh JUTFY hTdiehd (SfT, T, UT.)
LEIGRCHE)
feqwR, 2025
AT E 104 : FifieR wOTER

A ;3 T 3AfeRaH 3T : 100

T 39 YvT-UF H o7 @< &1 [RYngar g4t @vel &
Sie aifaq /

gug—H

FT : el g G991 & S YT 500 V)l (F9F) H
ST | g9 G99 & 20 37F &1 2x20=40

1. SHIfHeh YRMET o hTAT ohi SRS HiTIT |

2. “YRd H TR & TR Hhi ks MUR W
ATATT hT TS B 1" femolt shifsa |

3. odl ot fafs= fafet = g wifse)

C-2267/BPAE-104

Downloaded from www.IGNOUBABA.com



[5] BPAE-104

4. TG i STTURON hi AT ST del T3 |

FHHAN b HATA hl GHIfId H aTA HIhT Bl
SISIRIES i Q|

gus—d

i : fF=2 IR 999 & I TTHT 250 V) (IAF) 7
FISTT | ik G99 & 12 3T & 4x12=48

5. TR R ok qensll & o9 "ow o wiEw
I |

6. TIRIRIE & A&T0ll <l ==l SHifST |

7. ek Ul AN & w1 W Tk feuqoht fafem |

8. &R fHENH IR fawm & WUH & e
TSI |

9. W H fafaet Fensfi w1 weI=1fd =1 ggfd 1 wWiam
TSI |

10. “fafer= Suit # ftreror &Y &2 qehieni qen Tgf
&1 g T st g 1" fasga avie sifag |

11. FER FEARE K Kl GfhAT & I HE
G 1 ¥ ?
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12. Wieh Hoehi & AR Rl W uH  feuoh
fafe |

gus—H

FT : el g o9 & W TYT 100 Il (F9%) F
ST GF G979 % 6 37F &1 2x6=12

13. gfaffad  FREIE &1 EEROT & S
HifeT |

14. WeTE(TR AT T HHE 91 § ?

15. HR-TISUGH Fedeh o I3l i ==l hIfIT |

16. T IREST & HEd FNE 2

X X X X X
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