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BACHELOR OF ARTS
(GENERAL)
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Term-End Examination

December, 2025

BPCE-146 : INDUSTRIAL/ORGANISATIONAL
PSYCHOLOGY

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

400 words each.

(i) Attempt at least two questions from

each Section.

(iit) All questions carry equal marks.
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Section—A

1. Discuss the contemporary issues and
challenges at workplace. Describe the major
fields of I/0O Psychology. 10+10

2. Discuss the antecedents of job satisfaction
and explain its outcomes. 10+10

3. Explain the content and process theories of
motivation. 20

4. Write short notes on the following in about
200 words each : 2%x10=20
(a) Sources of stress

(b) Elements and process of communication

Section—B

5. Discuss the cognitive and social learning

theories. 20
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6. Elaborate on the historical background and

relevance of organizational development. 20
7. Describe stress management techniques. 20
8. Write short notes on the following in about

200 words each : 2%x10=20
(a) Performance appraisal

(b) Training methods
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ATk SUTFET SRR (FTHT)
(sit. @, i)
LS EIGRCRIES |}
fegw, 2025
oS - 146 : e ue
HITSHATEh AR

oy ;3 g2 SHfeFaH 37F : 100

JiT: (i) fF=l wier 991 & IW TIHT 400 V<)

(939%) ¥ fafaa

(ii)) 9% YT G FE-G-FF I F¥9 P FH
fafeaa |

(iii) T 99 & F GHA &1
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HMT—A

1. FEA T A A THEMEE 4561 T A W
=41 HIfT | 3TN /AT Teifae™ & Jq@

&1 T I ShifT | 10+10
2. FE gfte & YEafadl W == HifT T 389
TROIHT %1 0 HIfST | 10+10

3. AR =t fova-a%g W ufshan sl fagr=ai 1

U HIFT | 20
4. frefafed W @ 200-200 v HOHfww
feoafor fafe 2x10=20
() TETE & Hid
(@) FI9 & T T Uik
aAT—d

5. G9MIe U9 gmiees AW fagear W ==t
hITSIC | 20
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6. TileTcHe fowm™ 1 Udwifas geyfi @

g fiTeRar sl foear 9 fafe) 20

7. TG UTqeIe Shi dohih] ohi SATEAT HIT9T | 20

o o

8. frfafed W o 200-200 I8l H Higw

femfor fafem . 9%10=20

() IR Jedh
(@) wf3eqor & wWieh

X X X X X
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