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B.B. A. IN RETAILING
(BBARIL)

Term-End Examination

December, 2025

BRL-102 : INTRODUCTION TO RETAIL
MARKETING

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. What do you understand by the term
‘marketing mix’ ? Explain the five P’s and
five Cs of marketing with the help of

examples. 8+12
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2. What do you understand by consumer

shopping behaviour ? Explain the influence

of situational variables on shopping

behaviour. 10+10

3. State the qualities of salespersons engaged

in personal selling. Explain the ‘P’ factor of

the salesperson that helps to identify

salesperson trait. 1248

4. Define motive. Explain McClelland’s theory

of motivation in detail. 5+15

5. Comment on the four components of

communicating product knowledge. 20

6. Explain above-the-line and below-the-line

promotion technique of advertising with the

help of examples. 20

7. What is Search Engine Optimisation (SEO)

in social media marketing ? What benefits
does SEO provide to the company website ?

20
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8. Write short notes on any two of the
following : 10+10
(a) Promotion Star
(b) Product Positioning

(¢) Customer Retention Schemes

(d) Consumer Optimum Stimulation Level
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