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B. B. A. IN RETAILING

(BBARIL)
Term-End Examination

December, 2025

BRL-113: BUSINESS ETHICS

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions.

(i) All questions carry equal marks.

1. Explain important features of business

ethics. How does it support business ? 10+10

2. Explain how different aspects of fair trade
practices help the society by giving suitable

examples. 20
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3. Describe key aspects of ethical practices in
product labelling. What 1s meant by
sustainable materials ? Explain. 12+8

4. What i1s meant by product obsolescence and
planned obsolescence ? Why is planned
obsolescence a controversial issue ?
Explain. 12+8

5. Explain the concept of ‘price gouging’.
Describe the arguments in favour of and
against ‘price gouging’ ? 5+15

6. What i1s meant by misrepresentation in
retail business ? Highlight the significance

of avoiding misrepresentation by giving
suitable examples. 5+15

7. Enumerate the reasons why a company
should prioritize environmental
responsibility. Mention India’s initiative in
this direction. 12+8
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8. Write short notes on any two of the
following : 10+10
(a) Components of the customer profile
(b) Social responsibility in  product
packaging
(c) Ethical practices in warehousing

(d) Daiversity at workplace
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&t &, , (Refemm)

(S, oI, U, 3T, 2TE, We)
ela et
feuws, 2025

1. 3TR.UA.- 113 : ST e Afcehal

gy : 3 gU2 SIfeHad 37 : 100

W (i) fH gre g # S I
(ii) QY g P 3FH GEHA &

1. eI Hfdehdl %1 Hecaqul foRivaisd i T
HIFST | I8 a9E § fhd YR el idl § ?

10+10
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2. IUYHK I[N HI HeEdl ¥ T wifee foh Froag

MR & Tafa=1 ggc] TS i Ry TR HRMl

FIE 20

3. ICE Sfer | Y@ Afdehdl TAFT 1 UM hifad |
TR T 61 o 31 § 29U wifsw) 12+8

4. IR Ty iR S sto=re s s ¥ 2
s sToe T foemereg qg1 =i § 2 =
SHIfST | 12+8

5. ‘Hed UaW' Wl SEYROT sl TR HIT| ‘Hed
U’ & 98 iR fodey § qen! 1 90 FIST | 5+15

6. TEU AMR § Tarqaart & #1 14 § 7 39
IR T GU TTAGERAH § 99 & Hed hl T
SIS | 5415

7. Tt &t w1 ey foEerE & =i
TAfHeRdl I =feq, HRU saET | 39 fgwm § 9ra

0 fF 3 T39I 1 90 ShifaT | 12+8
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8. ffafea & @ fosl & W wiyw feoforat
fafer - 10410

() UTESh YIRS o 3T9Id

(@) 3c91e Yoo # grrfereh STelfac
() 9UERY H Afdeh HeRr
(%) Frderd R fafaya

X X X X X
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