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CERTIFICATE IN CONSUMER
PROTECTION (CCP)
Term-End Examination
December, 2025
CPI-101 : CONSUMER AND CONSUMER
PROTECTION LEGISLATIONS

Time : 3 Hours Maximum Marks : 100

Note : All Parts are compulsory.

Part—A

Note : Answer any four questions from this
Part in about 150 words each. Each
question carries 5 marks. 4x5=20

Write short notes on the following :

1. Consumerism in India

Meaning of Oligopoly

2
3. Origin of Consumer International (CI)
4. Green Consumer

5

Consumer Welfare Fund
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Part—B

Note: Answer any five questions from this

10.

11.

12.

Part in about 300 words each. Each
question carries 10 marks. 5X10=50

Write a note on consumer protection in

ancient India.

What is the subject-matter of a complaint
under the Consumer Protection Act ?

Discuss.

Discuss the procedure of filing a complaint

under the Consumer Protection Act.

What is meant by Consumer Empowerment ?
Discuss.

Discuss the different features of Consumer
Movement.

Who 1s a Consumer ? Discuss the different
profiles of a consumer.

Write notes on the following :
(a) Consumer in Modern Age

(b) Consumer in Market Economy
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Part—C
Note: Answer any two questions from this

Part in about 500 words each. Each

question carries 15 marks. 2%X15=30

13. What 1s a monopolistic competition ?
Discuss  the different  features of

monopolistic competition.

14. What 1s an advertisement ? Discuss the role

of advertisement in attracting consumers.
15. Discuss elaborately the consumer rights.

16. Write notes on the following :

(a) e-Commerce under Consumer
Protection Act, 1986

(b) Consumer Dispute
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FIT: 39 9T G fEwl AW F W AIYT 150 Il
(5% ) H SISTT | G G979 % 5 37 &1 4x5=20
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3. 39¥ET (Consumer) SR i -3
4. BT IR

5. SUNIERT shearor fafy

UT—
e : 39 97 G [ A & IW TTHT 300 IKI
(9% ) ° ST | g G979 % 10 HF &1
5X10=50
6. UTHN YR H IUHIRT SR&0 T Teh feuqoft fafer |
7. SuHen wRew AfufEd & ot R @t
oo 7 Bt ® 2 ==t swife |
8. UV TReU fufEm & stia e TR
T DI HETAY T 7 2 T4 DIt |
9. YR TR § 1 IfuE § 2 ==t shifsu |
10. 3U¥ERT STEe i fafv= fosiwarsti &1 ==
CAIEI
11. UdERT &F T 2 Su¥E & fafa= et
(BR@) i T ST
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() YT T H UK
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ORT—T7

T : 39 YT G fh= @ % ST TTYT 500 V) (FAF)

13.

14.

15.

16.

4 3T g% g9 F 15 3F & 2x15=30
THIHHRT Ffqeae =1 § 7 TSRl gfqeast &t
fafir= foeiomanett st ==t Sifsw|
fomms o § 2 Suderstt @ qum # fagma &t
JfHeRT ! == hifST |

SR TR Rt =ra WeEar hifSTu |

frafafea w fewfort fafe .

() Susiierr TRemor srfufaam, 1986 &  Add
S-hiAd

(@) 394 foarg
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