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December, 2025

CPI1-103 : CONSUMER PROTECTION ISSUES

Time : 3 Hours Maximum Marks : 100

Note : This question paper consists of three
Parts—Part A, Part B and Part C. All

Parts are compulsory.

Part-A
Note : Write short notes on any four of the

following in about 150 words each. Each

note carries 5 marks. 4x5=20

1. Procedure for making the award by Banking
Ombudsman

2. Duties of a Consumer
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3.

4.

5.
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Objectives of Drugs and Cosmetics Act
Doorstep selling
Pradhan Mantri Suraksha Bima Yojana

Part-B

Note : Attempt any five of the following

10.

11.

questions in about 300 words each. Each

question carries 10 marks. 5X10=50

Write an note on ‘Poor Consumer Guidance’.

Discuss the rules framed by Railways for the

benefit of Passenger Facilities.

Discuss the working of Bureau of Indian

Standards (BIS).

Describe the scope of Revised U. N.

Guidelines, 2015 on Consumer Protection.

Discuss the case law Sandeep Agarwal wvs.
Delco Shoes related to sale of defective

sandals.

Discuss the banking services covered under

the Consumer Protection Act with examples.
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12. Draft a written statement on behalf of
respondents to the complainant under

Consumer Protection Act, 1986.
Part—C

Note : Attempt any two of the following
questions in about 500 words each. Each

question carries 15 marks. 2%X15=30

13. Discuss in detail the ‘Real Estate’ related
services covered under the Consumer
Protection Act.

14. Discuss in detail the insurance related
services with the help of case laws covered
under the Consumer Protection Act.

15. Discuss in detail the evolution of consumer
rights with special reference to India.

16. Discuss the objectives and salient features of

the Legal Metrology Act, 2009.
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CPI-103
ITHTSRT ETIUT H YHTOT-U3T
(S, 4, )
L EIGRC PN
fegwR, 2025

w3118, -103 : SrwireraT WeeToT wrreht U

gag : 3 g SfeFaH 37F : 100

AT : FII-9F @7 YF A faviisd e— 9T ‘w9 ‘@’
SR T ‘a1’ gt e siferd &1

HT—<h

e fEfafaad 4 @ fael av W a9 150 1)
(J@8%) ¥ gfae A2 e | ge& 7 & 5 3%

gl 4%x5=20
1. SfeRT TRTTE GRT G3TEST < i shdfary

C-2122/CPI-103

Downloaded from www.IGNOUBABA.com



[5] CPI-103

2. SUHET & HAA

3. 3oy ud gEneE qr sifuftem & SR
4. =gR foht

5. JYTHE I SH A

-

e frEfataa gea 4 @ fhel gre & SwW T
300 ¥l (g%) T FGT | Jeidk 99 & 10 37
gl 5% 10=50

6. ‘TX@ (Joqul) U AFiEEA’ W fowf
fefer |

7. et glawst & @y & fou ow g) fafga fredi
St == il |

8. WRTT Ak oA (. oTE. TH.) HT HEAYU i
== HIT |

9. IUARKN TR W IMeRa WA Y W
feem-fagsr, 2015 & fa&R (scope) T FUF HITST |

10. Srorqut Feadt wt foent & Faferd T swEme s=m
STh! I % fafy st ==t whifse |
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11. SR TRe0 e & st wftafera Sfe
HareTi st == SQEL od g TSI |
12. UMK ER&O IfufEE, 1986 % ST@A
forrraraeRal 1 gfaenfedi &1 iR ¥ feu U fafed
FAT I FHGT AR HIT |

HOET-T

FiT: el g1 4 @ fe=gl @ % I T
500 vIssl (98%) H 3T g% 999 & 15 3%
g 2x15=80

13. UK WU A9 & 3iavia dftaferd SHE
Sere’ (Raa wee) T Janst it Tfasar ==t
I |

14. Iqfrr GReTor srfufe & ofaia wftmfera i
Teet ansti skt Tfokar ==, 9 fafe= =1 e
Y HifSg |

15. IR AR % ITHT 1 IR ==, 9RA i
foRI™ €9 9§ =M | W@ g¢ it |

16. Tafre A famm sifufaw, 2009 % 32w wd &4

fegroransti st ==t shifiy |

X X X XX
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