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MASTER OF ARTS (EDUCATION)
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Term-End Examination
December, 2025

MES-113 : LEARNER SUPPORT SERVICES

Time : 3 Hours Maximum Weightage : 70%

Note : (i) All questions are compulsory.

(it) All questions carry equal weightage.

1. Answer the following question in about
600 words :
Discuss the need for support services in
Open and Distance Education. Describe
briefly the types of support services.

Or

Explain the concept of study skills. Discuss
the significance of teaching study skills to

distance education students.
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Answer the following question in about
600 words :

Explain the three levels of communication
used by the distance tutors while evaluating

the student assignments.
Or

Explain the concept of counselling in Open
and Distance Learning. Differentiate

between counselling and tutoring.

Answer any four of the following questions

in about 150 words each :

(a) Explain the characteristics of self-
learning materials.

(b) State the characteristics of a study
center in open and distance learning.

(c0 Write a short note on summative

comments.

(d) Describe the SQ3R technique of
reading.

(e) Differentiate  between  face-to-face

counselling and group counselling.

(f) Write a short note on concept mapping.
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4. Answer the following question in about
600 words :

Explain the essential skills of an academic
counsellor in an open university. As an
academic counsellor, how will you conduct

academic counselling ?
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