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MPA-017 : ELECTRONIC GOVERNANCE

Time : 2 Hours Maximum Marks : 50

Note : Answer any five questions, selecting at
least two questions from each Section in
about 400 words each. All questions carry

equal marks.

Section—I

1. Describe the stages and models of e-

Governance.

B-1332/MPA-017 P.T.O.

Downloaded from www.IGNOUBABA.com



[2] MPA-017

2. “Various applications of Information and
Communication Technology (ICT) enable it
to perform pertinent roles.” Comment.

3. Suggest necessary measures to ensure
reforms in administrative organisation
culture. Analyse its limitations.

4. Explain the changing role of Panchayati Raj
Institutions in India.

5. Discuss the concept and objectives of Digital

Portfolio.

Section—II

6. Elucidate the meaning, benefits and
limitations of e-Commerce.

7. Examine the challenges of implementing
of Information and Communication
Technology.

8. Explain the significance of the Right to

Information Act.
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9. Examine the services offered through
e-Seva and highlight the evolution of the e-
Seva project.

10. Evaluate the role of Information
Communication Technology in delivery of

citizens’ services.
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MPA-017
TH. T, (Fileh YIEH)
(Ta. . T)
RS EIGRCRIES |}

fegw, 2025

T, O, T.-017 : E-9mad

gHg 2 qU2 SHfeFaH 37%F : 50

T : fhg gig g9 & I (TAF) T 400 Tl §
FISTI g% YT @ FH-G-FH St JIT GvT
FHITT | Gt g1 & 37k GHT & |

arr—I

1. T-TET hi STIEST AT HISTAl hl U Ty |
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2. “gE @ HER UEfme & fafr= stgwEm

3% 3faa fteerd A # wam e g1 feof
RIS |

3. UNMEM® e WEhfd § guR gHt=d & &

STETTh IUH YASH A1 SHh! et w1 fagerom
TS |

4. WA H Y TS GEA1SA i dqordt g qfHeRt &
Eiecaisel

5. fefSiea aiwifaal 1 STauRon den SEvEl i ==t
it |

arT—I1

6. - & 31 Y qAT TS I TR HITWT |
7. I Ud AR YEIATeRT & hraeed | FAfaal ol
T &I hited |
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8. AN K IfUSR AfufEH & Hega K1 TS
I |

9. 3-Ta1 g YSH i T3 Hall i &I hifsy qen

3-Ha REISH & TR T Y191 SIfe |

10. IRk Harsdi & oo § Y= 1@ H9R Uit
%t Jfient ST HeATeh HifeT |

X X X X X
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