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TOURISM STUDIES
(DTS, BTS, BHM, MTM/MTTM-II)
Term-End Examination
December, 2025
TS-3: MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions in about
600 words each.

(i) All questions carry equal marks.

1. Define Management. Discuss the various
roles and responsibilities of a manager in an
Iinternational tour operation company. 20

2. Who is an entrepreneur ? Describe the
qualities of an entrepreneur. 20

3. Write short notes on any two of the following :
2x10=20

(a) Characteristics of tourism services
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(b) Opportunity Scanning and
Identification (OSI)

(¢ SWOT Analysis

4. What do you understand by organisation
structure ? Explain the components of
organisation structure. 20

5. Define planning. Discuss the various steps
involved in formulating a plan. 20

6. Discuss the various ways which are helpful
in dealing with conflicts. Support your
answer with suitable examples. 20

7. Explain the importance of human resource
management in tourism business. 20

8. Write short notes on any two of the following :

2x10=20
(a) Marketing Research

(b) Market Segmentation

(c) Marketing Mix
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9 Discuss the importance of product

knowledge in packaging tours. 20

10. Discuss the various 1issues related
to transport management in Indian

context. 20
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2x10=20
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7. T HaEd H HHG HHHA YOHT % HEE
CRECII L 20
8. Trfafed # & frsl &t W i fewforr fafe :
2x10=20
(1) foauue STHe
(91) =TSR foursH
(F) foraor faso
9. TS < H IR A & Hecd I JUF HiC | 20
10. WRGE < T IR YoEA 9 grf-od fafa= 9=
1 U IS | 20
X X X X X
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