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Note : Answer any five questions in about
400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.
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Section—I

1. Describe the various functions of personnel
administration. 20
2. “The civil services perform various types of
roles with regard to policy-making and
execution.” Elaborate. 20
3. Discuss the new policy perspective for
proactive, responsive, accountable,
sustainable and efficient administration. 20
4. Write short notes in about 200 words each
on the following :
(a) Scope of personnel administration 10

(b) Growing importance of bureaucracy 10

Section—II

5. Explain the recruitment system in India. 20
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6. Examine the promotion system in India and
bring out the essential features of a good
promotion system. 20

7. Discuss the various methods and techniques
of training. 20

8. Write short notes in about 200 words each

on the following :
(a) Performance management process 10

(b) Civil rights 10
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