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BACHELOR OF ARTS (HONOURS)
PUBLIC ADMINISTRATION
(BAPAH)

Term-End Examination
June, 2025

BPAG-173 : ELECTRONIC GOVERNANCE

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five of the following
questions in about 400 words each,
selecting at least two questions from each

Section. All questions carry equal marks.

Section—I

1. Write a brief note on the components and

types of information systems. 20
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2. Discuss key features of National Policy on

Electronics, 2019. 20

3. Suggest suitable measures to introduce tech
savvy culture in public organisations. 20
4. Write short notes on the following in about

200 words each :

(a) Information and Communication
Technology (ICT) and Women

Empowerment 10

(b) ICT in Panchayati Raj Institutions :

Application areas 10

Section—II

5. Discuss the concept and benefits of virtual

learning environment. 20

6. Describe the benefits of e-Commerce. 20
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7. Write a note on the duties and
responsibilities of various authorities and
officers constituted and appointed under the
RTI Act, 2005. 20

8. Write short notes on the following in about

200 words each :

(a) Smart Cities Mission 10
(b) Service Delivery Points 10
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