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BACHELOR OF ARTS
(GENERAL) (BAG)
Term-End Examination

June, 2025

BPCE-146 : INDUSTRIAL/ORGANISATIONAL
PSYCHOLOGY

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

400 words each.

(it) Attempt at least two questions from

each Section.

(iti) All questions carry equal marks.
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Section—A

1. Describe the characteristics, antecedents

and outcomes of job satisfaction. 20

2. Elucidate the process theories of motivation.
20
3. Describe the meaning and relevance of

communication. Discuss the barriers to

communication in organizations. 10+10

4. Write short notes on the following in about

200 words each : 10+10
(a) Research in I/0 Psychology

(b) Definition of Industrial as well as

Organizational Psychology

Section—B

5. Describe the behaviouristic and cognitive

theories of learning. 10+10
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Describe the objectives and components of
performance appraisal system. 20
Discuss the historical background and

models of OD. 5+15

Write short notes on the following in about

200 words each : 10+10
(a) Challenges to leadership

(b) Purposes of  workers training and

development process
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ATk SUTFE SRk (TTET=) (S, T, Sit.)
LEIGRCHE)
I, 2025
.Ut 91 2. - 146 : fenfien ud
WISATHeR AASTAT

gy : 3 §U2 SIféFaH 37%F : 100

A (i) fFE g go P FW TN 400 V=)
(909%,) 4 feIrag |
(ii) 9% 9T § G F9-9-F9 T J5 P W
ferr@g |
(iii) Tt 99 & 37 THA &1

HT—HA

1. & Hgfte &t favoarsdi, gea« Ta aRemsE &1 9ok
] STC | 20
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2. AU & wfskan fagTal &1 9oiF shifeg | 20

3. 999U & 31 Ud WrEfTeRdr o1 09 HifST | TS

T HYT) o AR T == hifod | 10410

4. Trefafed o a9 200-200 vrdi H  Efad
femfort fafew ; 10+10

(1) SRR Ta WSS Ao | AL

() 3N Ao Te SSAcHsS: HAIfaR hi
iR

HT—d

5. 3iferm & e faga @ S fagmal &

U HIfSTT | 10410
6. TTSUIRH Foarhd JuMel & Ie¥F WA HH 1 a0

HITSTT | 20
7. e faehE w1 Ufriias greufl e wied W
I i | 5+15
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o o

8. frafafea W @™ 200-200 =i H Ay

feufori fafew ; 10+10

(1) el =t FAfaEr

(F) =Rt gfneo iR fomm gfshan w1 32w

X X X XX
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