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BACHELOR’S DEGREE 

PROGRAMME (BDP)  

Term-End Examination 

June, 2025 

BPCS-183 : EMOTIONAL INTELLIGENCE 

Time : 2 Hours  Maximum Marks : 50 

Note : (i) Answer five questions in all, 

selecting at least two questions from 

each Section.   

 (ii) All questions carry equal marks. 

 (iii) Answer each question in about  

300 words each. 
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 Section—A  

1. Describe the nature and characteristics of 

emotions. Discuss the functions of emotions. 

5+5 

2. Define emotional intelligence and discuss 

the historical development of this concept. 

6+4 

3. Explain the ability model of emotional 

intelligence. 10 

4. Describe the meaning of assertiveness and 

strategies to develop it. 5+5 

 Section—B  

5. Describe the meaning and importance of 

self-regard and discuss the strategies to 

develop it.  5+5 

6. Describe the strategies related to 

interpersonal aspect for improving 

emotional intelligence. 10 
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7. Discuss the application of emotional 

intelligence at workplace and educational 

settings.   5+5 

8. Write short notes on the following in about 

150 words each : 5+5 

(a) Universality of emotional expression 

(b) Bar-On model of emotional intelligence 
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Lukrd mikf/k dk;ZØe (ch- Mh- ih-) 

l=kar ijh{kk  

twu] 2025 

ch-ih-lh-,l-&183 % lkaosfxd cqf¼ 

le; % 2 ?k.Vs   vf/kdre vad % 50  

uksV % (i) izR;sd Hkkx esa ls de&ls&de nks iz'uksa dk p;u 

djrs gq, dqy ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

 (iii) izR;sd iz'u dk mÙkj yxHkx 300 'kCnksa esa nhft,A 

 Hkkx&v  

1- laosxksa ds Lo:i vkSj fo'ks"krkvksa dk o.kZu dhft,A laosxksa 

ds izdk;ks± ij ppkZ dhft,A 5+5 
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2- lkaosfxd cqf¼ dks ifjHkkf"kr dhft, ,oa bl laizR;; ds 

,sfrgkfld fodkl ij ppkZ dhft,A 6$4 

3- lkaosfxd cqf¼ ds ;ksX;rk ekWMy dh O;k[;k dhft,A 10 

4- eq[kjrk dk vFkZ crkb, ,oa bldks fodflr djus dh 

j.kuhfr;ksa dk o.kZu dhft,A 5$5 

 Hkkx&c  

5- vkRe&lEeku ds vFkZ vkSj egRo dk o.kZu dhft, ,oa 

bldks fodflr djus dh j.kuhfr;ksa ij ppkZ dhft,A 5$5 

6- lkaosfxd cqf¼ csgrj cukus ds fy, ikjLifjd igyw ls 

lEcfU/kr j.kuhfr;ksa dk o.kZu dhft,A 10 

7- dk;ZLFky vkSj 'kS{kf.kd O;oLFkkvksa esa lkaosfxd cqf¼ ds 

vuqiz;ksx ij ppkZ dhft,A 5$5 
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8- fuEufyf[kr ij yxHkx 150&150 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 5$5 

(v) lkaosfxd vfHkO;fDr dh lkoZHkkSfedrk 

(c) lkaosfxd cqf¼ dk ckj&vkWu (Bar-On) ekWMy 

× × × × × 
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