No. of Printed Pages : 6 BRL-102

B. B. A. IN RETAILING

(BBARIL)

Term-End Examination

June, 2025

BRL-102 : INTRODUCTION TO RETAIL

MARKETING

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Explain the stages and types of the

consumer decision-making process.  10+10
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2. Explain the role of Information Technology

in personal selling in today's time. 20

3. What is SPIN Selling ? Explain the process

of closing the sales in a retail store. 5+15

4. Explain various types of retail promotions.
How will you promote retailer as a brand ?

Explain with the help of an example. 10+10

5. (a) Discuss the opportunities and

limitations of in-store promotions. 10

(b) What are the objectives of in-store

promotions ? 10

6. What is Retail Advertising ? Explain 'Below
the Line' advertising technique of

promotion. 5+15
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7. Write short notes on any two of the

following : 10+10
(a) Store Positioning
(b) Promotion Star
(¢) The Sales Funnel

(d) SPANCO Sales Process

C-2341/BRL-102 P.T.O.

Downloaded from www.IGNOUBABA.com



[4] BRL-102

BRL-102
o, o, u, (Refeim)
(S 3., 3TV 3TE.qA.)
AT TR
I, 2025
T, 3R TA.-102 : Ger foauur =t ulRe=

gag : 3 g2 SfeFaH 37F : 100

T : [l g gvA & IW I GH T B SHE

a1

1. Uesk g o9 &I 9femar & SO IR U i

AT IS | 10+10

C-2341/BRL-102

Downloaded from www.IGNOUBABA.com



[5] BRL-102
3T & 999 | SAfRTa fosht § = Gt &t
JftrenT 1 SHTEAT SHIfSTT | 20

SPIN fomt =1 § ? T (feat) R # fawt o<

T I FihaT GHRT | 5+15

et =R & fafi= 9l ol FaET | 9 feer =
T FUE % ®Y hd SgEl N ? Th ISR I

TR ¥ TS HifoT | 10+10

(31) TA-LR A (Y=R) & a9 R gimmed
R == I | 10

() TT-CR THRE & 3T FAE ? 10

eV (ee) foqmma =1 8 ? 9=R &1 ‘Ten 9 &4’
(Below the Line) faqmq dehdies @l =amel

IS | 5+15

C-2341/BRL-102 P.T.O.

Downloaded from www.IGNOUBABA.com



[6] BRL-102

7. Trafafes & @ f&<ki @ w gfea fewfot

fafey . 10+10
(%) ¥R 1 T (Positioning)

(@) gHTH RR

(1) Tkt w1

(71) TRt (SPANCO) ot gfsran

X X X XX

C-2341/BRL-102

Downloaded from www.IGNOUBABA.com



