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CPI-101 : CONSUMER AND CONSUMER
PROTECTION LEGISLATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) This question paper is divided into
three Parts—Part A, Part B and
Part C.
(it) All Parts are compulsory.

Part—A

Note : Write short notes on any four of the
following in about 150 words each.
Each note carries 5 marks. 4x5=20
1. Ethical Consumer.

2. Meaning of Consumer.
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3.

4.

5.
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Characteristics of consumer buying.
Council for Fair Business Practices.

Consumer protection in ancient India.

Part—B

Note: Answer any five questions in about

10.

11.

300 words each. Each question carries

10 marks. 5x10=50

Write a note on the Family Consumer

Environment.

Discuss the various theories of consumer

behaviour.

Examine the role of Consumer International

in the Consumer Movement.

Briefly discuss the rights enumerated in the

Consumer Protection Act.

Discuss the role of advertisement in

spreading the consumerism.

Discuss the consumer education initiatives

undertaken by the government of India.
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12. Discuss the inordinate delay, repeated

adjournments and enforcement of decisions

as limitations in consumer redressal.

Part—C

Note: Answer any two questions in about
500 words each. Each question carries
15 marks. 2X15=30

13. Critically evaluate the various dimensions of
Consumer Demand.

14. Discuss the main characteristics of
consumer movement in America and
Europe.

15. Write an essay on Consumer Corporate
Social Responsibility.

16. Give a Dbrief description of Consumer

Protection Laws in India.
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ITHTSRT TWTIUT H YHTOT-UT
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JiT: (i) FIT-UF A9 GEN-90T ‘F, 9r ‘g’ s 9
‘' G fayifed &1
(i) Tt 9T Afyaret &

HT—<h

e FEfafaa § @ fFE o W (99F) 9T
150 915l 4 Giere fewfort fofia | g% fewgoi &
53F &I 4x5=20

1. HifdRe (Ethical) Susiiet
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YR T 3
SYIeRT TR hit fargTeard
eI R B fosmg gt
T R H TR TET0

HT—9

Fie : frEfafaa oA § @ fEe wg & IR (TAF)

ST 300 913 B ST | Gk G973 10 3T & 1

5%10=50

6. TR YT IR W T A fafe |

7. 39T FaER & fafay fagidl &t ==t st

8. SUYEKT GIa | U (Consumer) SHRMA
T yfiyeRt &1 St SIS |

9. IuuER WE sifufem § 3fewifea sifusii =t
e § ==t Hifsw)

10. IYHIEHTETE % JEIR-YER H faqmd= 1 qfiew &t
=1 RIS

11. SudRRT foem & &9 H 9Rd WER H U8A
(initiative) =l == wHIfST |
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e : frEfilad 394 4 4 &1 g1 % W (I9%) 9T

13.

14.

15.

16.

500 V1) 7 T | JAF J97 & 15 37 & 1

2x15=30

Sudl wi & fafaw sl w1 ST

Ao It |

s iR [u # IRk STeed & g&A

foroanstt =t ==t shifsu |

UK RS TSI el W T fey

fafem)

YRA H IUHKT WU KT R HEY H oS0

RIS |
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