No. of Printed Pages : 6 CPI-102

CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION
(REVISED) (CCP)
Term-End Examination
June, 2025

CPI-102 : REDRESSAL OF CONSUMER
GRIEVANCES : ROLE OF VARIOUS
STAKEHOLDERS

Time : 3 Hours Maximum Marks : 100

Note : The question paper consists of three
Parts—Part A, Part B and Part C. All

Parts are compulsory.

Part—A

Note : Write short notes on any four of the
following in about 150 words each. Each

note carries 5 marks. 4x5=20

1. Reasons for enhanced role of Media.
2. Structure of Lokpal.

3. Consumer Guidance Society of India.
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5.
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Law for Arbitration

Aims of Consumers Interpol

Part—B

Note : Answer any five of the following

10.

11.

12.

questions in about 300 words each. Each

question carries 10 marks. 5x10=50

Discuss the activities and importance of
Bureau of Indian Standards (BIS).

What 1s ‘Jago Grahak dJago campaign ?
Explain.

Describe the important guidelines for NGOs
for conducting public meetings.

Discuss the role played by voluntary
consumer organisations under Consumer
Protection Act.

Examine the Indian perspective of
Ombudsman’s Institution.

Examine the difference between Mediation
and Conciliation.

Discuss the three basic techniques involved
in an effective campaign and advocacy

programme.
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Part—C
Note : Answer any two of the following in about
500 words each. Each question carries
15 marks. 2X15=30

13. Describe the provisions dealing with
misleading advertisement in the Consumer
Protection Act.

14. What functions do Grahak Suvidha Kendras
perform ? Discuss.

15. Discuss the basic requirements for a
consumer organisation.

16. Describe the activities and functions of the

Consumer Interneational.
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SUNTEAT GTIUT § WHTUT-US shidiehd
(Hyifere) (E. =, ot.)
e aireT
S, 2025
.Ut 31E, - 102 : SuTerT fFrertaa fHamor
ferferer femrerreent =6t sgfirent

gy ;3 §U2 SfeFaH 37F : 100

T : JIT-UF 7 GI—YT F, YT @ 3R 4T T H
fasifsd &1 G4t 9T e & 1

HT—<h

e : fEfafaa § @ fasl ar W gfera [i2 (3980%)
YT 150 9Ic] & foaflaq | e A2 % 5 37%F &/
4x5=20

1. HifeA ki sl YfHeRT & HROT|
2. TR it GLEAT |

3. HYYWR MY W fE gfean
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TRl ¥ A
FHI A & AT

HT—9

He : fFEfifaad & @ fh=l giar 9991 & SO 9T

300 vIssl (98%) H 3If9T ) 9% G99 & 10 3F
g 5x10=50

6. YRAME A A (ST.3ME.ud.) &t Tfafafial @
Hgcd i Tl it |

7. 'S TTeeR ST SR 9o § 2 Foid it |

8. WrESIeh WIS & STRSH g IR-THN TSl &
fow weeaqul fesn-fadwii =1 aofq wifse |

9. 3UYRKI THW AufEH & Ada Wik
YR WS g1 T4IE ST aedt yjfeht st <=
TSI |

10. TRYTE HEAH & R ARYET &1 S Hifa |

11. HEAEIAT 3R G o od o 3T i A hifod |

12. fodll gl AR wE gg-wHes wEEH H
it @ FAGT Theitehi ol ==l SIfad |

C—2330/CPI-102 P.T.O.

Downloaded from www.IGNOUBABA.com



[6] CPI-102

ORT—T7

e fEfafaa § 9 fF= @ g9 F SwW TIaT

13.

14.

15.

16.

500 VIl (F9%) W G JAF 999 & 15 A
g 2x15=30

IuET TReTur rfufaam & Sfavia yes fammaat 9
927 & graami 1 9ol Sifew)

ek Yiae = 1 S HLal § 2 a4l it |
TR TS HaHl ekl sifariast &t ==
I |

FHGHY TSRS i TAfafe=l T Yehral ol oA
SIS |

X X X X X
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