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Note : This question paper consists of three
Parts—Part A, Part B and Part C. All

Parts are compulsory.

Part-A

Note : Write short notes on any four of the
following in about 150 words each. Each

note carries 5 marks. 4x5=20

1. Electronic Commerce
2. Right to Consumer Education
3. Doorstep selling
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General principles of Food Safety

Pradhan Mantri Jeevan Jyoti Bima Yojana

(PMJJBY)
Part-B

Note : Attempt any five of the following

10.

11.

questions in about 300 words each. Each

question carries 10 marks. 5x10=50

Write a note on Defective weights.

What formalities are required for a death
claim insurance ?

What do you understand by Pre-Launch
Properties ? Discuss the Grievance
Redressal mechanism as enumerated under
the Real Estate Act, 2016.

What do you understand by the term
‘Medical Negligence’ ? Discuss the redressal
mechanism in Medical Negligence.

Discuss the objectives of the Bureau of
Indian Standards Act, 2016.

Discuss the salient features of the Export

(Quality Control and Inspection) Act, 1963.
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12. Discuss the certification system under
Bureau of Indian Standards.
Part-C
Note : Attempt any two of the following
questions in about 500 words each. Each
question carries 15 marks. 2X15=30
13. Discuss the composition and functioning of
the Bureau of Indian Standards.
14. Discuss the rights of a patient.
15. Discuss the rights and duties of consumer
under the Consumer Protection Act.
16. Explain the legislative framework related to

Consumer Protection in Australia.
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