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Note : All questions are compulsory. All

questions carry equal weightage.

1. Answer the following question in about

600 words :
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Explain Total Quality Management (TQM)
in educational institutions.

Or

Discuss the 1issues of management in

secondary education.

2. Answer the following question in about

600 words :

Explain the role of NGOs in promotion of

inclusive education.
Or

Discuss the factors that promote innovation

in a learning organization.

3. Write short notes on any four of the

following in about 150 words each :
(a) Characteristics of innovation

(b) Skills required for effective

administration

(c) Constitutional provisions related to

education

(d) Educational system of England
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(e) Applications of ICT in the field of
educational management
(f) National Literacy Mission
4. Answer the following question in about
600 words :
Explain the relative significance of different
models of educational management. Which
of them would you consider to be the best

and why ?
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