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MASTER OF ARTS (PUBLIC
ADMINISTRATION) (MPA)
Term-End Examination

June, 2025

MPA-017 : ELECTRONIC GOVERNANCE

Time : 2 Hours Maximum Marks : 50

Note : Answer any five of the following
questions in about 400 words each,
selecting at least two questions from each

Section. All questions carry equal marks.

Section—I

1. Describe the models of e-Governance. 10

2. Examine the role of Information and

Communication Technology in
administration. 10
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3. Discuss the role of Information and
Communication Technology applications in

agriculture. 10

4. Write a note on e-Panchayat Project in

Andhra Pradesh. 10

5. Write short notes on the following in about

200 words each :

(a) HAM Radio 5
(b) Management Information System 5
Section—II

6. Write a note on the concept and benefits of

Virtual Learning Environment. 10

7. “Information and Communication
Technologies plays a crucial role 1in

deliverying citizen services.” Elaborate. 10

8. Bring out the role of Information and
Communication Technology in Municipal

Corporation. 10
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9. Suggest suitable measures towards effective
Information and Communication Technology
implementation in Governance. 10

10. Write short notes on the following in about

200 words each :

(a) Benefits of e-Commerce 5
(b) Services offered through e-Seva 5
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R EIGRCRIE |}
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T, W, T,-017 : E-I1TeA

gug ;2 gu2 SIfeHaH 37%F : 50

Fe : e § @ e aia 799 & IR (T9F)

T 400 vkl H ST g% 97T & @ g9

37FYT FHHTT | Gl g9 % 3k GHIT &1

a—1I

1. -3 o HISTl ol JU HIfTT | 10
2. WA H GEAl T HER Wi 6 yfHeR 6
&0 RIS | 10
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3. B9 § I Td TR YrEifient & i | ==

HIT | 10
4. Y Y H T-U9@@ uRASHT W uE fewei
fafem | 10

5. frefafed & & yde 9 9T 200 e § Gl
femfort fafew ;

(%) &\ e 5
(@) gAY G Joreit 5
HT—11

6. STTET fRTa7or STATeRT 1 SFaEmon X A W Th
feoqufl fafeT | 10
7. ‘g Td SR denfifeat e Jard g e
H Hewaqut yftrert favrd €1 fasga wifse | 10
8. R fm # Y= Td T9R UEifieRt 1 i W
YehI3T Sl | 10
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9. IMEF H YR Yol Td FaR GrRITen! hrai-ored

o feem H SUYE ST o1 Y SIferg | 10

o o

10. fr=fafed § @ g8 9 9T 200 el | G
feufori fafew .

() -a1forsg & oY 5
(@) 3-Ya & "reEy 9§ < 5 arel) dard 5
X X X XX
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