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CERTIFICATE IN FOOD AND
BEVERAGE SERVICE OPERATIONS
(CFBO)

Term-End Examination
June, 2026

BHY-002 : FUNCTIONAL COMMUNICATIVE
SKILLS AND PERSONNEL GROOMING

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Explain the importance of Personal Hygiene.
Why is it essential for Hotel Employees ? 20
2. Define Communication. Explain about its
various tools. 20
3. What do you understand by Body Language ?
Explain the benefits of maintaining good

posture at work. 20
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What do you understand by Communication
Strategy ? Also discuss about dealing with
difficult guests and their complaints. 20
Describe the Code of Conduct at your work
place. 20
Explain about the words to be avoided in
conversation with a guest and the role of
politeness in Hotel industry ? 20
How can the habit of procrastination affect
our performance at workplace ? 20
What do you understand by Enthusiasm ?
How is laziness harmful to us ? 20
Explain the use of Good Communicative
skills for the promotion of facilities at a
Hotel. 20
Write short notes on the following : 2x10=20

(a) Dress Code
(b) Positive and Negative Words and their

effects on our working
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