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CERTIFICATE PROGRAMME IN
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Term-End Examination

June, 2026

BHY-003 : FRONT OFFICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Explain the Co-ordination of Front office

with other departments of a Hotel. 20

2. Explain any ten qualities and attributes of

an ideal Receptionist. 20

3. Write in detail about the types of rooms
available in a Hotel. 20

4. What do you understand by effective key
control system ? 20
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Write about the first aid and other

emergency procedures followed in a Hotel.
20

Write short notes on (any two) : 2x10=20

(a) Wake up Call

(b) Handling VIP arrival

(¢c) Scanty Baggage Guests

Explain with the help of a chart, the

Hierarchy of the Front Office Department.

Write about duties and responsibilities of a

reservation assistant. 20

Write about the classification of Hotels on

the basis of the level of Service. 20
Which are the phases of a Guest Cycle,
explain in detail. 20

Write short notes on the following : 2x10=20
(a) Travel Desk
(b) Lost and Found Luggage Room.
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