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BHY-003 : FRONT OFFICE OPERATIONS 
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Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Explain the Co-ordination of Front office 

with other departments of a Hotel. 20 

2. Explain any ten qualities and attributes of 

an ideal Receptionist. 20 

3. Write in detail about the types of rooms 

available in a Hotel. 20 

4. What do you understand by effective key 

control system ? 20 
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5. Write about the first aid and other 

emergency procedures followed in a Hotel. 

     20 

6. Write short notes on (any two) : 2×10=20 

 (a) Wake up Call 

 (b) Handling VIP arrival 

 (c) Scanty Baggage Guests 

7. Explain with the help of a chart, the 

Hierarchy of the Front Office Department. 

Write about duties and responsibilities of a 

reservation assistant. 20 

8. Write about the classification of Hotels on 

the basis of the level of Service. 20 

9. Which are the phases of a Guest Cycle, 

explain in detail. 20 

10. Write short notes on the following : 2×10=20 

 (a) Travel Desk 

 (b) Lost and Found Luggage Room. 
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 BHY–003 

ÝaV vkWfQl lapkyu esa lfVZfQdsV dk;ZØe 

(lh- ,Q- vks-) 

l=kar ijh{kk  

twu] 2026 

ch-,p-okbZ-&003 % ÝaV vkWfQl lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

   (ii)  lHkh iz'uksa ds vad leku gSA 

1- ,d gksVy ds vU; foHkkxksa ds lkFk ÝaV vkWfQl ds 

leUo; dh foospuk dhft,A 20 

2- ,d vkn'kZ fj'ksIlfuLV (Lokxr deZpkjh) ds fdUgha nl 

xq.kksa rFkk fo'ks"krkvksa dh foospuk dhft,A 20 

3- ,d gksVy esa miyC/k dejksa ds izdkj ds fo"k; esa 

foLrkjiwoZd fyf[k,A 20 

4- izHkkoh pkHkh (key) fu;U=.k iz.kkyh ls vki D;k le>rs  

gSa \     20 
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5- ,d gksVy esa vuqlj.k fd, tkus okys izkFkfed lgk;rk 

rFkk vU; vkikr izfØ;kvksa ds fo"k; esa fyf[k,A 

6- fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 2×10=20 

 (v) cSdvi dkWy (psrkouh ?k.Vh) 

 (c) oh- vkbZ- ih- vkxeu dh ns[kHkky (Handling) 

 (l) de lkeku okys ;k=h 

7- ÝaV vkWfQl foHkkx ds inkuqØe dh ,d pkVZ ds lgk;rk 

ls foospuk dhft,A muds dÙkZO;ksa rFkk mÙkjnkf;Roksa ds 

fo"k; esa fyf[k,A 20 

8- lsok ds Lrj ds vk/kkj ij gksVyksa ds oxhZdj.k ds fo"k; esa 

fyf[k,A   20 

9- ,d vfrfFk pØ ds dkSu ls pj.k gSa] foLrkjiwoZd crkb,A 

     20 

10- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 2×10=20 

 (v) ;k=k MsLd 

 (c) [kks;k&ik;k lkeku d{k 

× × × × × 

 

 

 


