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CERTIFICATE IN FOOD AND
BEVERAGE SERVICE OPERATIONS
(CFBO)

Term-End Examination

June, 2026

BHY-007 : FOOD AND BEVERAGE SERVICE
OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. With the help of a chart, draw the Hierarchy
of F&B Service Staff. Write duties and

responsibilities of any two staff members. 20
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Enlist different types of knives, spoons and
forks in a Restaurant. Explain their use and
method of handling them. 20
Discuss the different lay outs for Banquets.
Explain the role of the Banquet Manager
and staff during a function. 20
Make a chart for the classification of

Beverages. Write the recipe of 5 Mocktails.
20

What are the attributes of a Good Waiter ?
20

Explain different types of trolleys used in
Restaurants and enlist their use. 20
What is ‘inventory valuation’ ? What are the

physical and perpetual inventory methods ?

20
List out the duties and responsibilities of :
2x10=20
(a) Food & Beverage Service Manager

(b) Room Service Manager
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9. Explain the procedure for cleaning : 2x10=20
(a) Glassware

(b) Cutlery

10. Explain the sequence of service for a formal

banquet. 20
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Th 9IS hi TRl 9 ©E T Tal =IF & I&TIhH

1ET | fohgl e W% TS & Shdsdl a1 <ol
%! fafer | 20
Teh TR § =meRsli, o=l ao1 sl & fafa=
YRRl &1 GG hIT| 3T TART a1
%l FHSATET | 20
T Sga & fafy= @-3mse (Lay Out) &1 99
FHIT | Tk B (IFE) o IR e HASR 3R
W i YfHeRT il foaer=mT shifsg | 20
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4. I Ul & TR0 HT Teh dE ARTE | 5 Hidhed
=i AT feafem | 20

5. Weh 37=0 o ! fagioard = ¥ 2 20
6. YRR H T B arell Ziferdl o fafy= &Rl &
AT 3T 37 SUART ! FeATag HifaT | 20

7. ‘g HoaeA’ @ ¥ 7 Sifdw d waq

yfafei Fn € ? 20
8. frfafed & shdedi a1 SIfacl Sl FAaG hifeT :
2x10=20
(1) @ qen 9 vt dar SR
(9) &9 Fidq HsR

o o o

9. TrAfafea =t 9wE #l afpa saEe : 2x10=20
(31) 9 & aAA
(9) HeeTd

10. T HIFA S & fIT FaT & %A I IHeECl 20

X X X XX
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