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BHY–007 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. With the help of a chart, draw the Hierarchy 

of F&B Service Staff. Write duties and 

responsibilities of any two staff members. 20 
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2. Enlist different types of knives, spoons and 

forks in a Restaurant. Explain their use and 

method of handling them. 20 

3. Discuss the different lay outs for Banquets. 

Explain the role of the Banquet Manager 

and staff during a function. 20 

4. Make a chart for the classification of 

Beverages. Write the recipe of 5 Mocktails. 

20 

5. What are the attributes of a Good Waiter ? 

20 

6. Explain different types of trolleys used in 

Restaurants and enlist their use. 20 

7. What is ‘inventory valuation’ ? What are the 

physical and perpetual inventory methods ? 

20 

8. List out the duties and responsibilities of : 

2×10=20 

(a) Food & Beverage Service Manager 

(b) Room Service Manager 
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9. Explain the procedure for cleaning : 2×10=20 

(a) Glassware 

(b) Cutlery 

10. Explain the sequence of service for a formal 

banquet.   20 
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[kk| ,oa is; inkFkZ lsok lapkyu eas izek.k&i=  

(lh- ,Q- ch- vks-) 

l=kar ijh{kk  

twu] 2026 

ch-,p-okbZ-&007 % [kk| ,oa is; inkFkZ lsok lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- ,d pkVZ dh lgk;rk ls [kk| rFkk lsok LVkQ ds inkuqØe 

cukb,A fdUgha nks LVkQ lnL;ksa ds drZO;ksa rFkk nkf;Roksa 

dks fyf[k,A  20 

2- ,d jsLVksjsaV esa pkdqvksa] pEepksa rFkk dk¡Vksa ds fofHkUu 

çdkjksa dks lwphc¼ dhft,A muds ç;ksx rFkk j[kj[kko 

dks le>kb,A  20 

3- ,d cSaDosV ds fofHkUu ys&vkÅV (Lay Out) dk o.kZu 

dhft,A ,d QaD'ku (mRlo) ds nkSjku cSaDosV eSustj vkSj 

LVkQ dh Hkwfedk dh foospuk dhft,A 20 
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4- is; inkFkks± ds oxhZdj.k dk ,d pkVZ cukb,A 5 ekWdVsy 

dh jsflih fyf[k,A 20 

5- ,d vPNs osVj dh fo'ks"krk,¡ D;k gSa \ 20 

6- jsLVksjsaV esa ç;qä gksus okyh Vªkfy;ksa ds fofHkUu çdkjksa dks 

le>kb, vkSj muds mi;ksx dks lwphc¼ dhft,A 20 

7- ^lwph ewY;kadu* D;k gS \ HkkSfrd rFkk lrr~ lwph 

çfof/k;k¡ D;k gSa \ 20 

8- fuEufyf[kr ds drZO;ksa rFkk nkf;Roksa dks lwphc¼ dhft, % 

2×10=20 

(v) [kk| rFkk is; inkFkZ lsok eSustj 

(c) :e lfoZl eSustj 

9- fuEufyf[kr dh lQkbZ dh çfØ;k crkb, % 2×10=20 

(v) dk¡p ds crZu 

(c) dVyjh 

10- ,d QkWeZy cSaDosV ds fy, lsok ds Øe dks le>kb,A 20 

× × × × × 

 

 

 

 


