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1. (a) What is Human Behaviour ? Why is it
important to study human behaviour ?

Explain with the help of examples. 10

(b) What do you understand by the term
“Organisation” ? What are the

characteristics of an organisation ? 10

2. (a) Explain the concept of personality and

Indian perspective of personality. 10

(b) What are the various factors
influencing individual performance ?
Explain with the help of suitable

workplace examples. 10

3. (a) What are the various barriers to
accurate perception ? Explain the

managerial uses of perception. 10
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Explain the concept of attitude.
What are the various functions of

attitude ? 5+5

“Motivation arises from the needs and
desires of an individual.” Comment on
the following statement explaining the

various motivators. 10

Describe the concept of group in an
organisation. Also discuss the various

types of groups in an organisation. 5+5

What do you understand by the term
Conflict ? Also explain various types of

conflicts in an organisation. 5+5
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(b) “Effective leadership is important for an
organisation to achieve its objectives.”
Comment on the statement explaining

the concept and importance of

leadership. 10

6. “Changing and adapting to the dynamic
environment is the key to a successful
organisation.” Considering the statement
explain the various factors that forces an
organisation to change. Also discuss the
various approaches to organisational

change. 20

7. “Indian values have a significant influence
on workplace behaviour and organisational
effectiveness.” Discuss the statement in
detail with reference to traditional Indian

philosophies. 20
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8. Write short notes on any two of the following :
10+10
(a) Organisational Behaviour as a Science
(b) Personality Traits
(¢) Operant Conditioning

(d) ERG theory of motivation
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8. fTrfafead & ¥ fe=l &t W dfaw fewfot

fafem 10+10

(F) T faa™@ & €9 § GISHS HAER

(@) AfFTa A4 (Personality traits)

(1) foramagd 39 (Operant conditioning)
(&) fuuTe <61 ERG fagr=<

X X X X X
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