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1. (a) What is Human Behaviour ? Why is it 

important to study human behaviour ? 

Explain with the help of examples.  10 

(b) What do you understand by the term 

“Organisation” ? What are the 

characteristics of an organisation ? 10 

2. (a) Explain the concept of personality and 

Indian perspective of personality. 10 

(b) What are the various factors 

influencing individual performance ? 

Explain with the help of suitable 

workplace examples.  10 

3. (a) What are the various barriers to 

accurate perception ? Explain the 

managerial uses of perception.  10 
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(b) Explain the concept of attitude.  

What are the various functions of 

attitude ? 5+5 

4. (a) “Motivation arises from the needs and 

desires of an individual.” Comment on 

the following statement explaining the 

various motivators.  10 

(b) Describe the concept of group in an 

organisation. Also discuss the various 

types of groups in an organisation. 5+5 

5. (a) What do you understand by the term 

Conflict ? Also explain various types of 

conflicts in an organisation.  5+5 
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(b) “Effective leadership is important for an 

organisation to achieve its objectives.” 

Comment on the statement explaining 

the concept and importance of 

leadership.  10 

6. “Changing and adapting to the dynamic 

environment is the key to a successful 

organisation.” Considering the statement 

explain the various factors that forces an 

organisation to change. Also discuss the 

various approaches to organisational 

change.    20 

7. “Indian values have a significant influence 

on workplace behaviour and organisational 

effectiveness.” Discuss the statement in 

detail with reference to traditional Indian 

philosophies.  20 
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8. Write short notes on any two of the following : 

10+10 

(a) Organisational Behaviour as a Science 

(b) Personality Traits 

(c) Operant Conditioning 

(d) ERG theory of motivation 
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O;olk; iz'kklu esa Lukrd  
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ch-,e-ih-&005 % laxBukRed O;ogkj 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 
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1- (d) ekuo O;ogkj D;k gS \ ekuo O;ogkj dk v/;;u 

djuk D;ksa egRoiw.kZ gS \ mnkgj.kksa dh lgk;rk ls 

le>kb,A 10 

([k) ßlaxBuÞ 'kCn ls vki D;k le>rs gSa \ ,d laxBu 

dh D;k fo'ks"krk,¡ gksrh gSa \ 10 

2- (d) O;fDrRo dh vo/kkj.kk vkSj O;fDrRo ds Hkkjrh; 

n`f"Vdks.k dh O;k[;k dhft,A 10 

([k) fdlh O;fDr ds fu"iknu dks izHkkfor djus okys 

fofHkUu dkjd dkSu&ls gSa \ dk;ZLFky ds mi;qDr 

mnkgj.kksa dh lgk;rk ls le>kb,A 10 

3- (d) lVhd izR;{k.k esa vkus okyh fofHkUu ck/kk,¡ D;k  

gSa \ izR;{k.k ds izca/kdh; mi;ksxksa dh O;k[;k 

dhft,A  10 
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([k) vfHko`fÙk dh vo/kkj.kk dks Li"V dhft,A vfHko`fÙk 

ds fofHkUu dk;Z D;k gSa \ 5$5 

4- (d) ßvfHkizsj.k fdlh O;fDr dh vko';drkvksa vkSj 

bPNkvksa ls mRiUu gksrh gSAÞ bl dFku ij fVIi.kh 

djrs gq,] fofHkUu vfHkizsjdksa dh O;k[;k  

dhft,A  10 

([k) fdlh laxBu esa ^lewg* dh vo/kkj.kk dk o.kZu 

dhft,A lkFk gh] laxBu esa ik, tkus okys fofHkUu 

izdkj ds lewgksa ij Hkh ppkZ dhft,A 5$5 

5- (d) ̂ }a}* 'kCn ls vki D;k le>rs gSa \ fdlh laxBu  

esa vyx&vyx rjg ds }a}ksa ds ckjs esa Hkh  

crkb,A  5$5 

([k) ßfdlh Hkh laxBu ds fy, vius mís';ksa dks izkIr 

djus gsrq izHkkoh usr`Ro vR;ar egRoiw.kZ gSAÞ usr`Ro 
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dh vo/kkj.kk vkSj mlds egRo dks Li"V djrs gq, 

bl dFku ij viuh fVIi.kh izLrqr dhft,A 10 

6- ßcnyrs vkSj xfr'khy okrkoj.k ds vuqlkj Lo;a dks 

<kyuk gh ,d lQy laxBu dh dqath gSAÞ bl dFku dks 

/;ku esa j[krs gq,] mu fofHkUu dkjdksa dh O;k[;k dhft, 

tks fdlh laxBu dks ifjorZu djus ds fy, ck/; djrs gSaA 

lkFk gh] laxBukRed ifjorZu ds fofHkUu n`f"Vdks.kksa ij Hkh 

ppkZ dhft,A  20 

7- ßdk;ZLFky ij O;ogkj vkSj laxBukRed izHkko'khyrk ij 

Hkkjrh; ewY;ksa dk egRoiw.kZ izHkko gksrk gSAÞ ikjaifjd 

Hkkjrh; n'kZuksa ds lanHkZ esa bl dFku dh foLrkjiwoZd ppkZ 

dhft,A   20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10$10 

(d) ,d foKku ds :i esa laxBukRed O;ogkj 

([k) O;fDrxr y{k.k (Personality traits) 

(x) fØ;kizlwr vuqca/ku (Operant conditioning) 

(?k) vfHkizsj.k dk ERG fl¼kUr 

× × × × × 

 

 

 

 

 

 

 

 

 

 


