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BACHELOR OF ARTS (HONOURS)
PUBLIC ADMINISTRATION
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Term-End Examination
June, 2026

BPAG-173 : ELECTRONIC
GOVERNANCE

Time : 3 Hours Maximum Marks : 100

Note : Answer any five of the following
questions in about 400 words each,
selecting at least two questions from
each Section. All questions carry equal

marks.
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Section—I

1. Examine the recommendations of 2nd
Administrative Reforms Commission for
enabling a compatible environment for
e-governance 1mplemention 1n public
organizations. 20

2. “Information and Communication
Technology applications can significantly
1mpact agriculture development.”
Comment. 20

3. Bring out the significance of online delivery
of education and training, and examine the
constraints before it. 20

4. Write short notes in about 200 words on

each of the following :
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(a) Role of Information and Communication

Technology in transforming traditional

administration 10

(b) Information and Technology

Act, 2000 10
Section—II

5. Discuss the different modes of electronic
payments and related security aspects. 20
6. Elaborate vital areas of online delivery of
citizen services. 20
7. “Often Information and Communication
Technology based projects have resulted in
wasteful expenditures and 1ineffective

service delivery.” Explain. 20
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8. Write short notes in about 200 words on

each of the following :

(a) Central Information Commission 10
(b) Public-Private Partnerships n
Information and Communication
Technology projects 10
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AT—I

1. M Al | 3-¥EH & AU Tsa IRied s H

% fau g o guR TR & gemel o
T HIT | 20

2. ‘g SR HER UENfERT & SAIWEr HiY o

F TeAU 9 ¥ yfad wX "Wehd | feoui
ST | 20
3. foran iR uftiew w1 siamed fefaedt & #ea I
THIET & b THE ATl 1 THE0 HITL | 20

4. Trefafed e 9 o 200 vl # 9iyw |

fafem .

(%) IR TRTEA 1 aRafdd & § g SR
TR Uit st et 10

(@) = 9 Ureitient sAfaf=m, 2000 10

A-1249/BPAG-173



[7] BPAG-173

9qrT—I1
5. SolRleh A & fafw= aliehl o1 foe=m ifeg
T 379 TS L& 83l W TR STt | 20

6. M Taeli & A faueq/fefaad &
TeEqUl & ! faeR | IHEmsy | 20
7. “®E IR YA IR HER URNAERT STHRa Wil

1 ot FRs[r-Er=i o STg«ret Har gfadred fHeret
71" =re &ItV | 20

8. Trefafed gder T &ms 200 I8l # Gfaa A
fafem .
() w1 Gl S 10

(@) YA IR FER Ureifirent gl § - Tsit
qRfterd 10

X X X X X

A-1249/BPAG-173



