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BACHELOR’S DEGREE
PROGRAMME
(BDP)
Term-End Examination
June, 2026
BPCS-183 : EMOTIONAL INTELLIGENCE

Time : 2 Hours Maximum Marks : 50

Note : Answer any five questions, selecting at
least two from each Section. All questions
carry equal marks. Answer each question

in about 300 words.
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Section—I
1. Describe the characteristics and functions of
emotions. Explain the components of

emotions. 5+5

2. Explain the relationship between IQ and
EQ ? Describe the benefits of emotional

intelligence. 6+4

3. Explain the five emotional competencies

given by Goleman. 10

4. Describe any two models of emotional
intelligence and the assessment tools based

on them. 5+5

Section—II

5. Explain self-control. Describe the strategies

to develop self-control. 5+5
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6. Differentiate among self-concept, self-esteem
and self-regard. Describe strategies to
develop self-regard. 4+6

7. Describe the application of emotional
intelligence in educational settings. 10

8. Write short notes on the following in about
150 words each : 5+5

(a) Components of emotional intelligence

(b) Universality of emotional expression
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1. T ot oo TR ekl 1 9uia hifed | Homi
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2. IQ W@ EQ & &9 Tl $l AR HiftwT |
AT gfg & ATl 1 auiF it | 6+4
3. Mo #® BRI I MG die WiafTh damast @i
AT whiTSIT | 5+5
4. wafw gfg & fF<l @ Aieall w6 31 W Ema
SRt T 1 0 HITSIT | 5+5

arT—I1

5. 3McH-T9I=0r &t =ARe wifsw | STeR-faasor &

o o

fIenTad hia St TOMTAT T TU ShIfSIT | 5+5

6. STH-YRUN, STHA-THM TI STHAR H 3=

HIFTT | STHAE & IR &1 WHITGEr 1 9o

EAlE 4+6
7. Sieiforek woens § @iefi qfg & STwEr &
Ui IS | 10
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8. Tr=fafed w e 150 wssi # wiara femfort

fafey : 5+5

(F) Fiafe Ifg & =a2F
(@) Frafiter stfyyeafad w1 weifaewar
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