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Time : 2 Hours  Maximum Marks : 50 

Note : Attempt any five questions. Answer at 

least two questions from each Section. All 

questions carry equal marks. The  

word limit for each answer is about  

300 words. 
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 Section—A 

1. Describe the functions of Human Resource 

Management (HRM). Discuss the process of 

strategic HRM. 5+5 

2. Discuss the benefits and challenges of 

diversity in the workplace. Explain 

Hofstede’s model of cultural dimensions. 5+5 

3. Describe the concept of Corporate Social 

Responsibility. Discuss the role and impact 

of technology in the context of Human 

Resource Management. 7+3 

4. Discuss the meaning and different 

techniques of selection at workplace. 4+6 

 Section—B  

5. Describe the various cognitive methods of 

training and development. 10 
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6. Explain the concept of employee 

engagement. Discuss the ways to promote 

employee engagement. 5+5 

7. Discuss the process of Career Management. 

Explain the various initiatives of career 

development. 5+5 

8. Describe the types of counselling provided in 

an organizational setup. Discuss the 

approaches of employee counselling. 5+5 
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 BPCS–187 

Lukrd mikf/k dk;ZØe  

(ch- Mh- ih-) 

l=kar ijh{kk  

twu] 2026 

Ckh-ih-lh-,l-&187 % ekuo lalk/kuksa  

dk izca/ku 

le; % 2 ?k.Vs   vf/kdre vad % 50  

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

izR;sd [k.M ls de&ls&de nks iz'uksa ds mÙkj nhft,A 

lHkh iz'uksa ds vad leku gSaA izR;sd iz'u dk mÙkj yxHkx 

300 'kCnksa esa nhft,A  
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[k.Mµv 

1- ekuo lalk/ku izca/ku (ek- la- iza-) ds dk;ks± dk o.kZu 

dhft,A j.kuhfrd ek- la- iza- dh izfØ;k ij ppkZ 

dhft,A   5$5 

2- dk;ZLFky esa fofo/krk ds ykHkksa vkSj pqukSfr;ksa ij ppkZ 

dhft,A gkWQLVsM ds lkaLÏfrd vk;keksa ds ekWMy dk 

o.kZu dhft,A  5$5 

3- dkWiksZjsV lkekftd mÙkjnkf;Ro dh vo/kkj.kk dk o.kZu 

dhft,A ekuo lalk/ku izcU/ku ds lanHkZ esa izkS|ksfxdh dh 

Hkwfedk vkSj izHkko ij ppkZ dhft,A 7$3 

4- dk;ZLFky ij p;u ds vFkZ vkSj rduhdksa ij ppkZ 

dhft,A   4$6 

 [k.Mµc  

5- izf'k{k.k vkSj fodkl dh fofHkUu laKkukRed fof/k;ksa dk 

o.kZu dhft,A  10 

6- deZpkjh layXurk dh vo/kkj.kk dks le>kb,A deZpkjh 

layXurk dks c<+kok nsus dss rjhdksa ij ppkZ dhft,A 5$5 
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7- thouo`fÙk izca/ku dh izfØ;k ij ppkZ dhft,A  

thouo`fÙk fodkl ds fofHkUu iz;klksa dh O;k[;k  

dhft,A   5$5 

8- laxBukRed <k¡ps esa iznku fd;s tkus okys ijke'kZ ds izdkjksa 

dk o.kZu dhft,A deZpkjh ijke'kZ ds rjhdksa ij ppkZ 

dhft,A   5$5 

× × × × × 

 

 

 

 

 

 

 

 

 


