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BRL-101 : OVERVIEW OF RETAILING 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Answer any five questions.  

 (ii) All questions carry equal marks. 

1. How can you classify the retail formats ? 

Explain with examples.  20 

2. Describe the technological trends in 

retailing. Discuss the precautions while 

handling technology in retailing. 10+10 
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3. (a) What is sourcing ? What are the factors 

affecting the global sourcing decision ?  

      8 

 (b) Analyse the comparative evaluation and 

selection of the suppliers/sources.  12 

4. Discuss various methods that are used to 

measure the performance of a retail space. 

Give examples.  20 

5. (a) Describe the ethical practices in 

retailing functions.  10 

 (b) Discuss non-ethical behaviour in retail 

business.  10 

6. Discuss any four retail industry legal Acts.  

      20 

7. (a) Share your views on the carry bags 

charging issues by various retailers 

point of views. Suggest remedial actions 

to resolve this.  10 

 (b) Describe the benefits of managing 

ethics in the workplace.  10 
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8. Write short notes on any two of the 

following :   10+10 

 (i) Bricks and Mortar 

 (ii) Catalogue shops 

 (iii) Every Day Low Pricing (EDLP) 

 (iv) Technology application in store 

management. 
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 BRL–101 

fjVsfyax esa fMIyksek@ 

fjVsfyax esa ch- ch- ,- 

(Mh- vkbZ- vkj- ,y-@ch- ch- , vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&101 % fjVsfyax dk voyksdu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A çR;sd ç'u ds vad 

leku gSaA 

1- vki fjVsy çk:iksa dks dSls oxhÏr dj ldrs gSa \ 

mnkgj.kksa ds lkFk le>kb,A  20 
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2- fjVsfyax esa çkS|ksfxdh ço`fÙk;ksa dk o.kZu dhft,A fjVsfyax 

esa çkS|ksfxdh dk mi;ksx djrs le; lko/kkfu;ksa ij ppkZ 

dhft,A    10+10 

3- (v) lksfl±x D;k gS \ oSf'od lksfl±x fu.kZ; dks çHkkfor 

djus okys dkjd D;k gSa \ 

 (c) vkiwfrZdrkZvksa ds lzksrksa ds rqyukRed ewY;kadu vkSj 

p;u dk fo'ys"k.k dhft,A  8+12 

4- fjVsy LFkku ds çn'kZu dks ekius ds fy, mi;ksx dh  

tkus okyh fofHkUu fof/k;ksa ij ppkZ dhft,A mnkgj.k 

nhft,A    20 

5- (v) fjVsfyax dk;ks± esa uSfrd çFkkvksa dk o.kZu dhft,A  

10 

 (c) fjVsy O;kikj esa xSj&uSfrd O;ogkj ij ppkZ  

dhft,A  10 

6- fjVsy m|ksx ds fdUgha pkj dkuwuh vf/kfu;eksa ij ppkZ 

dhft,A    20 
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7- (v) fofHkUu fjVsy foØsrkvksa ds n`f"Vdks.k ls dSjh cSx 

pkft±x lEcU/kh eqíksa ij vius fopkj lk>k dhft,A 

bls gy djus ds fy, mipkjkRed dk;Zokgh 

lq>kb,A  10 

 (c) dk;ZLFky ij uSfrdrk ds çcU/ku ds ykHkksa dk o.kZu 

dhft,A  10 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

      10+10 

 (i) fczDl ,oa eksVkZj 

 (ii) dSVykWx nqdku 

 (iii) çR;sd fnu de dher (bZ Mh ,y ih) 

 (iv) LVksj çcU/ku esa çkS|ksfxdh vuqç;ksx  

× × × × × 

 

 

 

 

 

 


