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BRL-101 : OVERVIEW OF RETAILING

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions.

(it) All questions carry equal marks.

1. How can you classify the retail formats ?
Explain with examples. 20
2. Describe the technological trends in
retailing. Discuss the precautions while

handling technology in retailing. 10+10
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3. (a) What is sourcing ? What are the factors
affecting the global sourcing decision ?
8
(b) Analyse the comparative evaluation and
selection of the suppliers/sources. 12
4. Discuss various methods that are used to
measure the performance of a retail space.
Give examples. 20
5. (a) Describe the ethical practices 1in
retailing functions. 10
(b) Discuss non-ethical behaviour in retail
business. 10
6. Discuss any four retail industry legal Acts.
20
7. (a) Share your views on the carry bags
charging issues by various retailers
point of views. Suggest remedial actions
to resolve this. 10
(b) Describe the benefits of managing

ethics in the workplace. 10
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8. Write short notes on any two of the
following : 10+10
(1) Bricks and Mortar
(11) Catalogue shops
(111) Every Day Low Pricing (EDLP)
(iv) Technology  application 1in  store

management.
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