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BRL-102 : INTRODUCTION TO RETAIL 

MARKETING 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Discuss various retail formats. Cite relevant 

examples of each.  20 

2. Explain the various buying patterns  

of consumer shopping behaviour with 

example.   20 

3. What is meant by 'Personal selling' ? 

Explain the different types of selling.  

      6+14 
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4. Explain SPANCO sales process with the 

help of an example.  20 

5. What is retail promotion ? Explain the 

different types of retail promotion.  8+12 

6. What are the various services which a 

product based retail store can provide to  

a customer ?  20 

7. Describe various 'pricing strategies' used by 

the retail organizations.  20 

8. Write short notes on any two of the  

following :   10+10 

 (a) Consumer ethnocentrism 

 (b) Closing the sales 

 (c) Price Skimming 

 (d) Consumer Dogmatism  
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fjVsfyax esa O;olk; iz'kklu Lukrd  

(ch-ch-,-vkj-vkbZ-,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&102 % [kqnjk foi.ku dk ifjp; 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p ç'uksa ds mÙkj nhft,A  

 (ii) çR;sd ç'u ds leku vad gSaA 

1- çR;sd ds ewy mnkgj.kksa ds lkFk fofHkUu [kqnjk çk:iksa ij 

ppkZ dhft,A   20 

2- miHkksDrk [kjhnkjh O;ogkj ds fofHkUu [kjhnkjh iSVuZ dks 

mnkgj.k lfgr o.kZu dhft,A  20 

3- ^O;fDrxr foØ;* ls D;k rkRi;Z gS \ foØ; ds fofHkUu 

çdkjksa dh O;k[;k dhft,A  6+14 

4- ,d mnkgj.k dh lgk;rk ls ,l ih , ,u lh vks fcØh 

çfØ;k dk o.kZu dhft,A  20 
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5- fjVsy çeks'ku D;k gS \ [kqnjk çpkj ds fofHkUu çdkjksa dh 

O;k[;k dhft,A  8+12 

6- os dkSu&lh fofHkUu lsok,¡ gSa tks ,d mRikn [kqnjk LVksj 

xzkgd dks çnku dj ldrk gS \  20 

7- [kqnjk laxBu }kjk mi;ksx dh tkus okyh fofHkUu ewY; 

fu/kkZj.k j.kuhfr;ksa dk o.kZu dhft,A  20 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

      10+10 

 (d) miHkksDrk tkrh;rkokn 

 (c) fcØh cUn djuk 

 (l) ewY; fu/kkZj.k fLdfeax 

 (n) miHkksDrk gB&/kfeZrk 

  

× × × × × 

 

 

 

 

 

 

 


