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BACHELOR OF BUSINESS
ADMINISTRATION IN RETAILING
(BBARIL)

Term-End Examination
June, 2026

BRL-102 : INTRODUCTION TO RETAIL
MARKETING

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Discuss various retail formats. Cite relevant
examples of each. 20
2. Explain the various buying patterns
of consumer shopping behaviour with
example. 20

3. What i1s meant by 'Personal selling' ?
Explain the different types of selling.
6+14
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4. Explain SPANCO sales process with the
help of an example. 20

5. What is retail promotion ? Explain the
different types of retail promotion. 8+12

6. What are the wvarious services which a
product based retail store can provide to
a customer ? 20

7. Describe various 'pricing strategies' used by
the retail organizations. 20

8. Write short notes on any fwo of the
following : 10+10

(a) Consumer ethnocentrism
(b) Closing the sales
(¢) Price Skimming

(d) Consumer Dogmatism
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1. T % o QRN 6 Y fafe= Eeu et

==t HI | 20
2. I BER FEeR & fafy= et Ted &
3ST8Y0T Afed auie hifsTa | 20
3. ‘=fFma fowa’ & =0 aed § 2 fawa & faf=
YehR] hi SATEAT HiTSIT | 6+14

4. Ueh 3R &l el § T 0 T w7 o o fasht

yfshal T aui Shifsa | 20
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5. T wHRE #1 § ? GRU Y9R & fafq= TRl &

AT hifST | 8+12
6. 9 HA-G faf= o T S T AR TeU ©VR
ek ! Y& T Tohell § ? 20
7. EEU Ged R W H AN arent fafi= g
TrefRor T =1 Ui it 20
8. frfafea # & forsl & W wfwa fewfim fafer
10+10
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