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B. B. A. IN RETAILING  

(BBARIL)  

Term-End Examination 

June, 2026 

BRL-108 : RETAIL OPERATIONS AND  

STORE MANAGEMENT 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Describe the impact of Social Influences on 

consumer behaviour. Discuss the strategies 

for improving consumer involvement.  12+8 

2. Discuss various tools and techniques of 

Loyalty Programmes. Mention the different 

types of customer services.  10+10 
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3. Distinguish between any two of the 

following :  10+10 

(a) Central and Secondary Business 

Districts 

(b) Loop and Spine Circulation 

(c) Hardline and Softline Fixtures 

4. Explain the term ‘Visual Communication.’ 

Discuss its various forms in retailing.  20 

5. Describe ‘Retail Promotion Mix’. Briefly 

explain its elements.  8+12 

6. Elaborate various steps involved in planning 

for a retail promotional strategy. 20 

7. Write short notes on any four of the 

following :  4×5=20 

(a) Inventory Management 

(b) Outsourcing 

(c) RFM Analysis 
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(d) Process of Category Management 

(e) Horizontal vs. Vertical Price Fixing 

(f) Screening of Candidates and Selection 

8. (a) What are Human Resource 

Compensations ? 

(b) Discuss various types of Compensation 

plans.  8+12 
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ch- ch- ,- (fjVsfyax)  

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&108 % [kqnjk lapkyu vkSj LVksj izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA  

1- miHkksDrk O;ogkj ij lkekftd izHkkoksa dk o.kZu dhft,A 

miHkksDrk Hkkxsnkjh esa lq/kkj ds fy, j.kuhfr;ksa ij ppkZ 

dhft,A   12+8 

2- oQknkjh (yks;YVh) dk;ZØeksa ds fofHkUu midj.kksa vkSj 

rduhdksa ij ppkZ dhft,A fofHkUu izdkj dh xzkgd 

lsokvksa dk mYys[k dhft,A 10+10 
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3- fuEufyf[kr esa ls fdUgha nks esa vUrj crkb, % 10+10 

(d) dsUnzh; vkSj ek/;fed O;kolkf;d ftys  

([k) ywi vkSj Likbu ldqZys'ku 

(x) gkMZykbu vkSj lkW¶Vykbu fQDplZ 

4- ^n`'; lapkj* 'kCn dk o.kZu dhft,A [kqnjk fcØh esa blds 

fofHkUu :iksa dh O;k[;k dhft,A 20 

5- ^fjVsy izkseks'ku feDl* dk o.kZu dhft,A la{ksi esa blds 

rRoksa dh O;k[;k dhft,A 8+12 

6- ,d [kqnjk izpkj j.kuhfr ds fy, ;kstuk esa 'kkfey fofHkUu 

pj.kksa dks foLr`r dhft,A 20 

7- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) bUosaVªh izca/ku 

([k) vkmVlks²lx 

(x) vkj- ,Q- ,e- fo'ys"k.k 

(?k) Js.kh izca/ku dh izfØ;k 
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(³) {kSfrt cuke Å/okZ/kj ewY; fu/kkZj.k 

(p) mEehnokjksa dh LØhfuax vkSj p;u 

8- (d) ekuo lalk/ku {kfriwfrZ D;k gS \ 

([k) fofHkUu izdkj dh {kfriwfrZ ;kstukvksa ij ppkZ 

dhft,A  8+12 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 


