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B. B. A. IN RETAILING

(BBARIL)
Term-End Examination

June, 2026

BRL-108 : RETAIL OPERATIONS AND
STORE MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Describe the impact of Social Influences on
consumer behaviour. Discuss the strategies

for improving consumer involvement. 12+8

2. Discuss various tools and techniques of
Loyalty Programmes. Mention the different

types of customer services. 10+10
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3. Distinguish between any two of the

following : 10+10

(a) Central and Secondary Business
Districts

(b) Loop and Spine Circulation

(c) Hardline and Softline Fixtures

4. Explain the term ‘Visual Communication.’
Discuss its various forms in retailing. 20
5. Describe ‘Retail Promotion Mix’. Briefly
explain its elements. 8+12
6. Elaborate various steps involved in planning
for a retail promotional strategy. 20
7. Write short notes on any four of the
following : 4%x5=20
(a) Inventory Management
(b) Outsourcing
(¢c) RFM Analysis
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(d) Process of Category Management
(e) Horizontal vs. Vertical Price Fixing

(f) Screening of Candidates and Selection

8. (a) What are Human Resource

Compensations ?

(b) Discuss various types of Compensation
plans. 8+12
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