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Note : Attempt any five questions. All questions 

carry equal marks. 

1. (a) What do you mean by Barcode ? 

Explain the advantages and 

disadvantages of Barcode system. 10 

(b) “Networks and telecommunications are 

the important components of 

information system.” Comment on this 

statement. 10 
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2. (a) Explain different types of purchase 

orders. Also define the functions of 

MMS related to purchasing orders. 10 

(b) Define perpetual stock-take. Explain its 

significance in the retail business. 10 

3. (a) “When you purchase POS software, 

realize that you’re not necessarily 

buying a product.” Elucidate the 

statement. 10 

(b) Discuss the benefits and consideration 

of implementing a CRM system. 10 

4. (a) What is meant by signage ? How digital 

signage project is implemented ? 

Explain in detail. 10 

(b) What are the various components of 

visual merchandising ? Explain them in 

detail.  10 

5. (a) What are the areas of big data analytics 

in retail ? Explain any two with their 

respective KPIs. 10 
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(b) Discuss the various elements of retail 

planning. 10 

6. (a) Discuss the advantages of automation 

adopted by Hyper-city for distribution 

centres. 10 

(b) What are the basic problems faced by 

Croma ? Discuss the measures to 

overcome the problems faced by the 

company. 10 

7. Write short notes on any four of the 

following :  4×5=20 

(a) Store Planning 

(b) Multi Channel Analytics 

(c) Click and Mortar Retailing 

(d) Workforce Management 

(e) Warehouse Management System 

8. Distinguish between any four of the 

following :  4×5=20 

(a) Interior Display and Window Display. 
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(b) Multi Channel Retailing and Cross 

Channel Retailing 

(c) Start of the Day (SoD) and End of the 

Day (EoD) 

(d) Magnetic Stripe Readers and 

Fingerprint Readers 

(e) Retail Forecasting and Retail Planning 
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 BRL–110 

ch- ch- ,- (fjVsy)  

(ch- ch- ,- vkj- ,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&110 % [kqnjk {ks= esa vkbZ- Vh- dk 

vuqiz;ksx 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- (d) ckjdksM ls vki D;k le>rs gSa \ ckjdksM ç.kkyh 

ds ykHk vkSj gkfu dh O;k[;k dhft,A 10 

([k) ßusVodZ vkSj nwjlapkj] lwpuk ç.kkyh ds egRoiw.kZ 

?kVd gSaAÞ bl dFku ij fVIi.kh dhft;sA 10 
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2- (d) fofHkUu çdkj ds Ø; vkns'kksa dh O;k[;k dhft,A 

Ø; vkns'kksa ls lacaf/kr eky çca/ku ç.kkyh ds dk;ksaZ 

dks Hkh ifjHkkf"kr dhft,A 10 

([k) lrr LVkWd Vsd dks ifjHkkf"kr dhft, \ [kqnjk 

O;kikj esa bldk egRo crkb,A 10 

3- (d) ßtc vki ihvks,l (POS) lkW¶Vos;j [kjhnrs gSa] rks 

eglwl dhft, fd vki vko';d :i ls dksbZ 

mRikn ugha [kjhn jgs gSa]Þ dFku dks Li"V dhft,A 

10 

([k) lh-vkj-,e- ç.kkyh dks ykxw djus ds ykHkksa vkSj 

/;ku nsus ;ksX; ckrksa ij ppkZ dhft,A 10 

4- (d) lkbust ls D;k rkRi;Z gS \ fMftVy lkbust 

ifj;kstuk dSls fØ;kfUor dh tkrh gS \ foLrkj ls 

O;k[;k dhft,A 10 

([k) fotqvy eps±Mkbftax ds fofHkUu ?kVd D;k gSa \ 

foLr`r O;k[;k dhft,A 10 
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5- (d) fjVsy esa fcx MsVk ,ukfyfVDl ds {ks= D;k gSa \ 

fdUgha nks dks muds lacaf/kr KPI lfgr le>kb,A 

10 

([k) [kqnjk fu;kstu ds fofHkUu rRoksa ij ppkZ dhft,A 

10 

6- (d) forj.k dsaæksa ds fy, gkbij&flVh }kjk viuk, x, 

Lopkyu ds ykHkksa ij ppkZ dhft,A 10 

([k) Øksek dks fdu cqfu;knh leL;kvksa dk lkeuk djuk 

iM+ jgk gS \ daiuh ds lkeus vkus okyh leL;kvksa 

dks nwj djus ds mik;ksa ij ppkZ dhft,A 10 

7- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) LVksj Iykfuax (fu;kstu) 

([k) eYVh pSuy ,ukfyfVDl 

(x) fDyd vkSj eksVkZj fjVsfyax 

(?k) dk;Zcy çca/ku 

(M) xksnke çca/ku ç.kkyh 
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8- fuEufyf[kr esa ls fdUgha pkj esa varj crkb, % 4×5=20 

(d) vkarfjd çn'kZu vkSj foaMks çn'kZuA 

([k) eYVh pSuy fjVsfyax vkSj ØkWl pSuy fjVsfyax 

(x) fnu dh 'kq#vkr (,l-vks-Mh-) vkSj fnu dk var 

(bZ-vks-Mh-) 

(?k) eSXusfVd LVªkbi jhMj vkSj fQaxjfçaV jhMj 

(³) [kqnjk iwokZuqeku vkSj [kqnjk ;kstuk 

× × × × × 

 

 

 

 

 

 

 

 


