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BRL-110 : IT APPLICATION IN RETAIL

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. (a) What do you mean by Barcode ?
Explain the advantages and

disadvantages of Barcode system. 10

(b) “Networks and telecommunications are
the iImportant components of
information system.” Comment on this

statement. 10
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Explain different types of purchase
orders. Also define the functions of

MMS related to purchasing orders. 10

Define perpetual stock-take. Explain its

significance in the retail business. 10

“When you purchase POS software,
realize that youre not necessarily
buying a product.” Elucidate the

statement. 10

Discuss the benefits and consideration

of implementing a CRM system. 10

What is meant by signage ? How digital
signage project 1s 1implemented ?
Explain in detail. 10
What are the various components of

visual merchandising ? Explain them in

detail. 10

What are the areas of big data analytics
in retail ? Explain any two with their

respective KPIs. 10
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(b) Discuss the various elements of retail

planning. 10

6. (a) Discuss the advantages of automation
adopted by Hyper-city for distribution

centres. 10

(b) What are the basic problems faced by
Croma ? Discuss the measures to
overcome the problems faced by the

company. 10

7. Write short notes on any four of the

following : 4x5=20
(a) Store Planning

(b) Multi Channel Analytics

(¢) Click and Mortar Retailing

(d) Workforce Management

(e) Warehouse Management System

8. Distinguish between any four of the
following : 4%x5=20

(a) Interior Display and Window Display.
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(b) Multi Channel Retailing and Cross
Channel Retailing

(¢) Start of the Day (SoD) and End of the
Day (EoD)

(d) Magnetic Stripe Readers and

Fingerprint Readers

(e) Retail Forecasting and Retail Planning
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