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Term-End Examination

June, 2026

BRL-113 : BUSINESS ETHICS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Explain the concept of business ethics.
Discuss important principles of business

ethics. 5+15
2. What are the main components of customer
profile ? Describe challenges in the data

collection of the customers. 5+15
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Discuss the importance of product safety
and quality control in ethical practices.
What is meant by sustainable materials ?
15+5
What is meant by price gouging ? Explain
with examples. What are the arguments in
favour of and against price gouging ?
10+10
Giving suitable examples explain the best
practices for truthfulness and accuracy in
retail advertising ? 20
What 1s meant by workplace ethics ?
Highlight the importance of employees'
ethics in business. 5+15
Explain the concept of environmental
responsibility  with  example. Discuss
different measures to be taken for

environmental responsibility. 5+15
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8. Write short notes on any two of the

following : 10+10
(a) Consumer awareness

(b) Green washing

(c) Ethical practices in transportation

(d) Philanthropic responsibility
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