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BRL-113 : BUSINESS ETHICS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Explain the concept of business ethics. 

Discuss important principles of business 

ethics.    5+15 

2. What are the main components of customer 

profile ? Describe challenges in the data 

collection of the customers.  5+15 



 [ 2 ] BRL-113 

B–2372/BRL-113 

3. Discuss the importance of product safety 

and quality control in ethical practices. 

What is meant by sustainable materials ?  

      15+5 

4. What is meant by price gouging ? Explain 

with examples. What are the arguments in 

favour of and against price gouging ?  

      10+10 

5. Giving suitable examples explain the best 

practices for truthfulness and accuracy in 

retail advertising ?  20 

6. What is meant by workplace ethics ? 

Highlight the importance of employees' 

ethics in business.  5+15 

7. Explain the concept of environmental 

responsibility with example. Discuss 

different measures to be taken for 

environmental responsibility.  5+15 
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8. Write short notes on any two of the  

following :   10+10 

 (a) Consumer awareness 

 (b) Green washing 

 (c) Ethical practices in transportation 

 (d) Philanthropic responsibility 
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ch- ch- ,- (fjVs¥yx) 

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&113 % O;kolkf;d uSfrdrk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p ç'uksa ds mÙkj nhft,A  

 (ii) lHkh ç'uksa ds vad leku gSaA 

1- O;kolkf;d uSfrdrk dh vo/kkj.kk dh O;k[;k dhft,A 

O;kolkf;d uSfrdrk ds egRoiw.kZ fl¼kUrksa ij ppkZ 

dhft,A    5+15  

2- xzkgd çksQkby ds eq[; ?kVd D;k gSa \ xzkgdksa ds MsVk 

laxzg esa pqukSfr;ksa dk o.kZu dhft,A  5+15 
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3- uSfrd O;ogkj esa mRikn lqj{kk vkSj xq.koÙkk ds egRo ij 

ppkZ dhft,A mi;qDr lkefxz;ksa ls D;k vfHkçk; gS \  

      5+15 

4- ewY; ,saBus ls D;k vFkZ gS \ mnkgj.k lfgr  

le>kb,A ewY; ,saBu ds i{k vkSj foi{k esa D;k  

rdZ gSa \   10+10 

5- mi;qDr mnkgj.k nsrs gq, [kqnjk foKkiu esa lR;rk vkSj 

lVhdrk ds fy, loksZÙke çFkkvksa dh O;k[;k dhft,A  

      5+15 

6- dk;ZLFky ij uSfrdrk ls D;k vfHkçk; gS \ O;olk; esa 

deZpkfj;ksa dh uSfrdrk ds egRo ij çdk'k Mkfy,A  

      5+15 

7- i;kZoj.kh; mÙkjnkf;Ro dh vo/kkj.kk dks mnkgj.kksa ds lkFk 

le>kb,A i;kZoj.kh; mÙkjnkf;Ro ds fy, fd, tkus okys 

fofHkUu mik;ksa ij ppkZ dhft,A  5+15 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

      10+10 

 (d) miHkksDrk tkx:drk 

 ([k) xzhu okf'kax 

 (x) ifjogu esa uSfrd vkpj.k 

 (?k) ijksidkjh ftEesnkjh  

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


