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B. B. A. IN RETAILING
(BBARL)

Term-End Examination

June, 2026

BRL-114 : VISUAL MERCHANDISING AND

STORE MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1.

(a) Define and discuss brand imagery with

the help of suitable examples. 10
(b) What do you mean by in-store signage ?
Differentiate between category signage

and offer signage. 4+6

What is harmony ? Explain its different
forms ? Describe the elements of design one
should keep 1n mind while -creating
harmony. 5+7+8
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(a) Explain the trends in  wvisual

merchandising. 10

(b) What do you mean by mannequins ?

Discuss their different types in detail.

4+6

Explain the macro space planogram. Discuss

the steps involved in setting up a new store.

7+13

What is difference between a Departmental
store and speciality market ? Discuss the

display approach for fashion accessories.

8+12

Explain the concept of in-store merchandise
presentation for home fashion and its main
categories. 20
Describe in detail about the display of fine
and fashion jewellery in a store with

suitable examples. 20
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8. (a) Define a kiosk. Describe the guidelines
to be followed while designing a kiosk.

4+6

(b) Explain the display approach and
merchandise presentation for food

courts. 10

9. Write short notes on any two of the following :
10+10
(a) Brown Goods
(b) Gondola
(c0 FMCG
(d) Ties
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